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Piéu khoan sir dung Tinh niing
Cdp nhdt lan cudi ngay 20 thang 09 nam 2021

Diéu khoan sir dung Tinh ning (“Piéu khoan™) nay quy dinh cac quyén va nghia vu ctia Nguoi
dung khi truy cap, sir dung Phan mém Finhay. Ngudi dung c6 nghia vu doc k§ tat ca cac noi
dung dugc néu dudi day nhiam nhan thac rd quyén han va trach nhiém caa Nguoi ding theo
quy dinh cua Finhay.

Moi hanh dong diang ky hodc sir dung Phan mém Finhay xuét phat tir phia Nguoi ding déu
duogc coi 1a dong ¥ voi Diéu khoan dugc dua ra boi Finhay.

Moi thac mac cua Ngudi ding lién quan dén Diéu khoan s& dugc Finhay tiép nhan theo dia chi
email: hello@finhay.com.vn hoic hinh thitc khac duoc Cong ty théng béo tai Phan mém
Finhay.

. Cac dinh nghia va giai thich
Céc thuat ngit duoc sir dung tai Didu khoan nay duoc hiéu nhu sau:

1. “Tinh nang Finhay” hoic “Tinh ning” la bat ky san pham, dich vy, tinh niang nao duoc
cung cap boi Cong Ty C6 Phan Finhay Viét Nam hoic bai bén tha ba khac théng qua
Finhay, Phan mém Finhay.

2. “Thong tin c4 nhan” 1a c4c thong tin ca nhan (bao gom nhung khéng gisi han thdng tin
gidy to tuy than, thong tin tai khoan ngan hang) cia Nguoi ding dugc cung cap cho
Finhay va Finhay thu thap dugc qua qua trinh Ngudi dung sir dung Tinh nang Finhay.

3. “Pdi tac” 1a cac doanh nghiép cé uy tin trén thi tredng, chuy@n cung cap cac san pham
dich vu thudc cac linh vuc kinh doanh dugc phap luat cho phép va cung cap toi Nguoi
ding théng qua Phan mém Finhay.

4, “Hop dong Hop tac kinh doanh” 1 hop ddng giira Finhay va Nguoi dung dé trién khai
hoat dong hop tac kinh doanh dbi véi San pham Finhay phii hop véi quy dinh phép luat.
5. “Thoi gian ngii dong” 1a khoang thoi gian téi da Cong ty cho phép Tai khoan Nguoi

ding khong hoat dong va khong ¢ tién hay tai san ma khong bi Cong ty don phuong
cham dut Hop dong, Thoi gian nga dong duoc Cong ty toan quyén quyét dinh va cong
bd vao ting thoi ky trén Trang chu chinh thirc.

6. “Doanh nghiép bao hiém” 14 doanh nghiép duoc thanh 1ap, t6 chirc va hoat dong theo
quy dinh ciia phap luat dé kinh doanh va cung cap San pham bao hiém téi Nguoi ding.
7. Hop dong bao hiém, Gidy chimg nhan bao hiém va cac van ban lién quan (“Hop dong

bao hiém™): 1a sy thoa thuan giita Nguoi ding va Doanh nghiép bao hiém, nham xic
nhan viéc tham gia, st dung San pham bao hiém ctia Nguoi dung va quyén, nghia vu
cac bén.

8. “Tai tuc bao hiém” 1a viéc gia han Hop ddng bao hiém giita Ngudi ding va Doanh
nghiép bao hiém trong truong hop Hop dong bao hiém cua Nguoi dung két thuc Thoi
han béao hiém.
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“Thoi han bao hiém” 1 khoang thoi gian c6 hiéu lyc ciia Hop dong bao hiém giira
Ngudi ding va Doanh nghiép bao hiém va dugc ghi nhan tai Hop dong bao hiém. Tai
thoi diém c6 hiéu luc cia Didu khoan nay, Thoi han bao hiém cua cac San pham bao
hiém dugc hd trg tiép can trén Phin mém Finhay 1a 01 nam.

“Td chirc bao hiém” bao gém Doanh nghi¢p bao hiém, cac chi nhanh, dai 1y, bén moi
gidi va cac bén dugc Doanh nghiép bao hiém uy quyén hop phap dé hd tro cung cip
San pham bao hiém t6i Khach hang.

“Vin ban” bao gdm tat ca van ban, tai liéu duoc tao lap, trich dan trén Phan mém
Finhay, cho du 1 tai liéu c6 xac dinh tac gia, cac ndi dung tim kiém co dinh huéng hay
thong tin huéng dan.

“Ngudi dung” 1 bat ky ca nhan truy cap, sir dung bat ky khia canh nao ciia Phan mém
Finhay va/hoac cac Tinh nang Finhay.

“Giao dich” hodc “Cac giao dich” 1a cac chtrc nang do Nguoi dung hoac Finhay thuc
hién trén Phan mém Finhay nham sir dung va cung cap Tinh ning Finhay.

“Finhay” hodc “Céng ty”: trir khi duoc goi bang thuat ngir dinh nghia riéng hosc chi rd
tai ban Piéu khoan nay, thuat ngit ndy c6 thé duoc hiéu 1a Cong ty C6 phan Finhay Viét
Nam va céc cong ty con, cong ty lién két khac c6 lién quan dén pham vi cung cép Tinh
nang cho Nguoi dung.

“Phan mém Finhay” c6 nghia 1a phadn mém va cong nghé thudc sé hitu ciia Cong ty Co
phan Finhay Viét Nam ma thong qua d6 Nguoi ding sir dung céc Tinh ning do Finhay/
Déi tac cua Finhay cung cap.

Céc duong link dé Ngudi dung c6 thé download va sir dung Phan mém Finhay nhu sau:

(i) Phién ban 10S: https://apps.apple.com/vn/app/finhay/id1336942463

(i) Phién ban Android:
https://play.google.com/store/apps/details?id=vn.finhay.finhay&hl=vi

(iii) Phién ban Website: https://finhay.com.vn

“San pham Finhay” 1a cac san pham, dich vu do Finhay sang tao ra va cung cap tgi
Nguoi dung trén Phan mém Finhay thong qua hoat dong Hop tac kinh doanh giira
Nguoi dung va Finhay theo quy dinh tai Hop ddng hop tac kinh doanh. Tai thoi diém
chap thuan Biéu khoan nay, San pham Finhay bao gém: San pham Pau tw, San pham
Tich luy.

“San pham, dich vu khac” 1a cac san pham, dich vu ma Nguoi dung dugc Finhay hd tro
tiép can trén Phan mém Finhay va duoc cung cip boi bén thir ba 1a cac Déi tac cua
Finhay. Viéc Nguoi dung sir dung San pham, dich vu khac trén Pham mém Finhay s&
tuan theo chinh séch, thoa thuan giao két gitra Nguoi dung va Déi tac.

1. Théa thuan rang bugc
Nguoi dung chap nhan tuan thu theo ndi dung tai Diéu khoan nay trong qua trinh truy
cap va sir dung Phan mém Finhay.
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2. Cong ty co thé cap nhat Diéu khoan ndy theo thoi gian vi céc ly do phap ly hoic theo
chinh séch ndi bo hodc dé dam bao viéc van hanh an toan cia Phan mém Finhay. Moi
thay d6i s& dugc théng bao cho Nguoi ding thong qua Tai khoan cia Ngudi ding tai
Finhay, dia chi email ma Nguoi dung cung cip khi dang ky hodc théng qua mot thong
bao pht hop trén Website chinh thic cia Cong ty. Nhitng thay d6i nay sé lap tac co
hiéu lyc 4p dung tai thoi diém Finhay thdng bao t6i Ngudi ding hoic thoi diém khéc
theo thdng bao cua Finhay.

3. Trong truong hop Ngudi dung khong ddng y véi nhitng thay doi tai Bidu khoan, Ngudi
dung khéng nén tiép tuc str dung Phan mém Finhay, vi viéc tiép tuc s dung Phan mém
Finhay ké tir ngay noi dung thay doi c6 hiéu luc dugc hiéu ring Nguoi dung dong y bi
rang buoc boi Biéu khoan méi.

1. Cac luu y trong qua trinh sir dung Phan mém Finhay

1. Finhay chi cung cap cho Nguoi ding quyén c6 gigi han, c6 thé cham dut, khong doc
quyén dé truy cap va str dung Phan mém Finhay cho viéc Hop tac kinh doanh va cho
muc dich tiép can véi San pham, dich vu khac theo hoat dong cua Finhay tiy tirng thoi

diem.

2. Ngudi ding khong duoc phép st dung Phan mém Finhay cho cac muyc dich sau day:

o Pho bién tai lidu bat hop phép, quay rdi, bdi nho, lang ma, de doa, sir dung nham
cac muyc dich doc hai, khiéu dam, hoic bi nghiém cap hoic vi pham cac quy
dinh phép luat.

o Tai ban, lién két bat ky noi dung tai Phan mém Finhay cho cac hoat dong mang
tinh thwong mai hozc nham muc dich bdi nho hinh anh, danh dy, uy tin cua
Finhay.

o Tuyén truyén tai liéu khuyén khich hanh vi cau thanh toi pham, hoac hanh vi vi
pham quy dinh phép luat, hoic quy tic ang xr.

o Can tro viéc su dung hoac quyén loi caa ngudi khac trén Phan mém Finhay.

S Tao ra, tuyén truyén hosc luu trir cac ban sao tai lidu dién tr ¢6 ban quyén ma
khong cé su cho phép cua chu sé hiu.

o Ngudi dung ddng y khdng ban lai hoic chuyén nhuong cac quyén va nghia vu
ctia Nguoi ding theo Diéu khoan nay. Ngudi ding ciing dong y khong st dung
Phan mém Finhay cho muyc dich thuong mai khac ma khéng dugc cho phép boi
Cong ty.

o Ngudi dung ddng y khdng st dung Phan mém Finhay cho muc dich rira tién hay

tham nhiing, tai trg khung b hozc cac muc dich khac khong duoc phép trién
khai theo quy dinh phap luat. Bong thoi cam két tuan tha theo Chinh séach phong
chéng rira tién, tai trg khang b va cac gian 1an khac do Finhay ban hanh.

3. Tatca Nguoi dung dong y khdng thuc hién:

o Tuyén truyén, ding tai, phan phéi, lvu trit hoic hay hoai tai liéu, bao gém nhung
khong gidi han noi dung tai Phan mém Finhay, khdng vi pham cac quy dinh phap
luat, bao gdm nhung khong gidi han cac quy dinh quan Iy viéc thu thap, xi ly, hoac
chuyén giao thdng tin ca nhan, hoic vi pham Chinh sach bao mat caa Finhay.
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Vi pham hoic ¢6 tinh vi pham an ninh bat ky théng tin caa Phan mém Finhay.
L4y, nhap noi dung, ma lénh bat hop phép trén Phan mém Finhay.

Tap hop, sao chép hozc nhan ban bat ky noi dung nao hoic thdng tin 6 sin tir Phan
mém Finhay ma khong duoc phép.

Ding bat ky noi dung hoic tai liéu tao didu kién, khuyén khich hoic ung ho céc viéc
lra dao hodc thdng tin sai léch hodc gay hiéu 1am hoic cac hoat dong bat hop phap,
hodc ung ho hoic cung cap thdng tin chi dao cac hoat dong bat hop phap hoac cac
hoat dong khéc bi nghiém cam boi Diéu khoan nay; chang han nhu ché tao hoic
mua vii khi bat hop phap, vi pham quyén riéng tu c4 nhan, cung cap hoic tao ra cac
loai virus may tinh hoic cac phuong tién truyén théng bat hop phap, HOAC khuyén
khich hodc ung ho bat ky quan diém chinh tri no.

Chia sé véi bén thir ba bat ky théng tin truy cap téi Phan mém Finhay ma Cong ty
cung cép riéng cho Nguoi dung.

Truy cap dir liéu khong danh cho Nguoi dung hodc dang nhap vao may chu hoac tai
khoan ma Nguoi diung khong dugc Gy quyén truy cap.

Ping hodc gui dén Phan mém Finhay bat ky théng tin sai léch, khong day du, gay
hiéu 1am, sai su that, khdng cap nhat ngudn géc hoic thdng tin khdng thudc quyén
so hitu cua Nguoi dung.

Ping tai noi dung chaa cac trang bi cam hozc yéu cau mat khau, hoic céc trang
hoic hinh anh bj an.

Lira ¢ao nham muc dich 1ay tréom mat khau hoic thdng tin xac thuc ca nhan caa
nhimg Nguoi dung khac.

X6a hoic thay thé bat ky tai liéu nao dugc dang tai bai bat ky ca nhan hoic to chic
khéac.

Quay rbi, kich dong quay réi hodc ung ho viéc quay rdi cua bat ky nhém, cong ty
hoac ca nhan nao.

Gui thu hodc email khdng can thiét, thuc hién cac cudc goi khong can thiét hoic g
cac ban fax khong can thiét nham khuyén khich va/hoic quang céo san pham hoic
dich vu t6i bat ky Nguoi dung khac nao, hoic lién hé bat ky ca nhan nao da yéu cau
khong nhan sy lién lac tir Nguoi dung.

C6 tinh gay tro ngai véi bat ky Ngudi dung khac trong viéc sir dung Tinh ning, may
cha hodc mang ludi, bao gom, khdng giGi han, viéc thong qua cac phurong thic chén
virus dén bat ky Phan mém Finhay, nap chdng, “lam ngap”, “gtri thu rac”, “tao bom
mail”, hodc “tao su ¢d”.

Str dung Tinh nang, Phan mém Finhay cho bat ky muc dich trai phap luat hoac hoat
dong bat hop phap nao.

IV.  Sirdung cac Tinh nang Finhay
1. Tinh nang Finhay dugc su dung boi:
o Nguoi dung;
o Céc ca nhan va té chirc c6 nhu cu hop tac vai Finhay thdng qua Phan mém Finhay;
4
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o DAbi tac khac cua Finhay.

Tinh kha dung cia Phan mém Finhay

o Cbng Ty C6 Phan Finhay Viét Nam ludn huéng dén viéc cung cip Tinh ning tdt
nhat cé thé cho Nguoi dung, tuy nhién Finhay khong dam bao rang cac Tinh ning
tai Phan mém Finhay dap ung tat ca yéu cau caa Ngudi dung.

o Cong ty khdng thé bao dam Phan mém Finhay s& khong c6 thiéu sét hodc khong co
15i tai moi thoi diém. Néu c6 xay ra thiéu sot tai Phan mém Finhay, Ngudi ding
nén thong tin tai Cong ty thong qua email: hello@finhay.com.vn hoac hinh thac
khac duoc Cong ty théng bao tai Phan mém Finhay va Cong ty sé khac phuc thiéu
s6t sém nhét co thé.

o Viéc truy cap ciia Ngudi ding vao Phan mém Finhay c6 thé bi gi¢i han cho viéc
sua chira, bao tri hoac gigi thiéu noi dung, cac tién ich hoac Tinh nang mai. Cong
ty s& phuc hdi quyén truy cap cho Nguoi ding ngay khi cac su kién néu trén két
thic hoac huéng dan Ngudi dung loai bo nhitng su kién néu trén.

Céc Tinh ning trén Phan mém Finhay

Tai thoi diém c6 hiéu luc cua Piéu khoan nay, cac Tinh nang duoc cung cap, hd tro tiép can
thdng qua Phan mém Finhay bao gom nhung khong gidi han: San pham Finhay; San pham,
dich vu khéc tlly theo hoat dong cua Finhay tai tirng thoi diém.

3.1.

3.2.

San pham Finhay: Bao gom cac san pham nhu dugc dinh nghia tai Hop dong Hop tac
kinh doanh va dugc cung cp téi Nguoi dung théng qua Phan mém Finhay, duoc phan
chia thanh céc loai san pham bao gom nhung khong gidi han & San pham Pau tu, San
pham Tich luy.

Tai thoi diém Nguoi dung doc va chap nhan céc noi dung cia Piéu khoan nay, Ngudi
ding dong thoi xac nhan viéc giao két Hop dong Hop tac kinh doanh vai Finhay theo
nhu thong tin duoc gidi thiéu tai Phan mém Finhay bai Cong ty. Ngudi ding xac nhan
viéc da hiéu va dong y voi cac didu khoan sir dung San pham Finhay do Finhay dua ra
tai Hop ddng.

San pham, dich vu khéc:

321 Sanphambiové o q
Bao gom cac San pham bao hiém dang dugc ap dung tai Phan mém Finhay. San pham
bao hiém duoc cung cip boi cac Doanh nghiép bao hiém téi Nguoi dung, bao gom
nhitng dam bao, loi ich ma Ngudi dung ¢6 thé nhan duoc khi mua san pham va duoc
néu rd rang trong Hop dong bao hiém.

Cdc I ¥ trong qua trinh si dung Sdn phdm bdo hiém:
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o Théng qua Phan mém Finhay, Finhay hd trg Ngudi dung tiép can véi nhiing San
pham bao hiém tir c4&c Doanh nghiép bao hiém c6 uy tin trén thi trudng. Quyén va
nghia vu ciia Ngudi dung lién quan dén San pham bao hiém s& duoc thé hién tai
Hop ddng bao hiém Nguoi ding giao két truc tiép véi cac Doanh nghiép bao hiém
phu hgp vai quy dinh phap luat.

o Cin ctr theo lya chon va xac nhan sir dung San pham bao hiém cua Nguoi ding trén
Phan mém Finhay, Ngudoi dung déng Y rang cac chi phi lién quan dén viéc mua San
pham bao hiém s& dugc Finhay dai dién thu ho va chuyén cho Té chtc bao hiém
(hinh thtre thu ho c6 thé théng qua viéc nhan khoan thanh toan qua chuyén khoan
tir Nguoi dung hozc thong qua hinh thic can trir tir Von Hop Tac Kinh Doanh theo
chi dinh cua Nguoi dung).

o Nham muc dich hd trg Nguoi dung dam bao tinh lién tyc caa San pham bao hiém,
Nguoi dung d6ng ¥ tu dong gia han Hop dong bao hiém giira Nguoi dung va Doanh
nghiép bao hiém trong trudng hop Ngudi ding két thic Thoi han bao hiém. Thoi
han bao hiém caa cac San pham bao hiém trén Phan mém Finhay 13 01 nam hoic
thoi gian khac duoc ghi nhan tai Hop dong bao hiém.

o Cham nhat 10 ngay trude khi két thiic Thoi han bao hiém, Finhay sé thong bao cho
Ngudi dung vé viéc San pham bao hiém sap hét Thoi han bao hiém. Nguoi ding c6
thé can ctr theo théng bao cua Finhay dé quyét dinh viéc T4i tuc hodc cham dut Hop
dong bao hiém vai Doanh nghiép bao hiém.

o Hop ddng bao hiém cd hiéu lyc ké tir thoi diém Nguoi ding va Doanh nghiép bao
hiém xac lap hiéu luc Hop dong bao hiém. Viéc Nguoi dung khong con 13 Nguoi
dung cua Finhay khong 1am anh hudéng dén hiéu luc ciia Hop dong bao hiém giira
Ngudi dung va Doanh nghiép bao hiém.

322 Sanpham Hoantién o

San pham Hoan tién la loai san pham, dich vy ma théng qua Phan mém Finhay, Nguoi
ding c6 thé tiép can véi cac trang thuong mai dién tir hoat dong hop phép tai Viét Nam
dé thuc hién mua sdm, trao ddi hang hoé va nhan lai mot khoan chiét khau trén téng gia
tri hang hoa da mua sdm theo chinh sach cua bén ban va/hoic trang thuong mai dién tir
duoc st dung.

Tai day Nguoi dung ddng ¥ moi khoan chiét khau, hoan lai, loi ich Ngudi dung c6 duoc
tir bén béan va/ hoic trang thuong mai dién tir s& uy quyén cho Finhay thu ho va hoan
lai cho Nguoi dung theo ting dot thanh toan dinh ky cua Finhay (theo thang hoac theo
Quy) theo théng bao cua Finhay tung thoi diém.

Trong qua tinh Ngudi dung sir dung San pham Hoan tién, Finhay chi 1a bén trung gian
dong gop nén tang cong nghé, Finhay khdng chiu trach nhiém di véi chinh sach hoan
tién, loai san pham duoc hoan tién, thoi gian hoan tién va cac van dé khac theo quy dinh
cua bén ban va hoac chinh sach cua trang thuong mai dién tir dugc sir dung.
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3.3.

3.2.3 _San pham Ngan hang , ,

Bao gom hoat dong ho trg Ngudi dung tiép can véi cac dich vy, san pham ctia cdc Ngan
hang thuong mai c¢6 uy tin va duoc cip phép hoat dong hop phéap bai Ngan hang Nha
nuéc. San pham Ngan hang bao gém nhung khong gigi han: Ma va sir dung tai khoan
thanh toan, mé va st dung thé ghi ng, ma va st dung thé tin dung va céc san pham,
dich vu khac phu hop voi Gidy phép thanh 1ap va hoat dong cua Ngan hang thuong mai.

Luu ¥ trong qua trinh sir dung san pham Ngan hang: Nham dem dén trai nghiém tét
nhat cho Nguoi ding va phi hop véi quy dinh phép luat, khi sir dung San pham Ngan
hang trén Phan mém Finhay, Nguoi dung dong y dé Finhay va Ngan hang duoc chia
sé/ tiép nhan Thdng tin ca nhan cua Ngudi ding ma Finhay/ Ngan hang thu thap hop
phép tir Nguoi dung nham muc dich hién thi, hd trg dang ky, sir dung dich vy, san pham
gitta Nguoi dung va Ngan hang trén Phan mém Finhay.

Trong qué tinh Ngudi dung st dung San pham Ngan hang, Finhay chi 1a bén trung gian
dong gop nén tang cdng nghé, Finhay khdng chiu trach nhiém dbi véi chinh sach s
dung san pham, dich vu va cac van dé khac theo quy dinh cia Ngan hang thuong mai
va giao két gitra Nguoi ding va Ngan hang.

3.2.4 San pham vang trang sic
Finhay ho trg Nguoi dung tiép can vai Boi tac chuyén mua, ban san pham vang trang
suc c6 uy tin trén thi truong.

Tai day, Nguoi ding dong v cin cir theo x&c nhan cua Ngudi ding trén ting giao dich
mua, ban vang trang sirc véi Ddi tac, Finhay duoc dai dién Nguoi dung trich tir Vén
Hop Téc Kinh Doanh/ ghi nhan vao Vén Hop Tac Kinh Doanh céc khoan tién mua/
ban vang trang sirc gitta Ngudi dung va D4i tac phi hop vai chinh sach cua Déi tac va
quy dinh phéap luat.

Trong qua tinh Nguoi dung sir dung San pham vang trang stc, Finhay chi la bén trung
gian déng gop nén tang cong nghé, Finhay khong chiu trach nhiém di voi chinh sach
st dung san pham, dich vu va cac van dé khac theo quy dinh cua Ddi tac va giao két
gitta Nguoi dung va Pdi tac.

Tinh ning khac

Ngoai cac san pham cuy thé thuoc Tinh nang Finhay duoc néu trén, tuy ting thoi diém
va giai doan phéat trién, Finhay c6 thé tu minh hozc phdi hop véi cac Béi tac dé cung
cap cac san pham pha hop véi nhu cau thi truong, khau vi rai ro cua Finhay, cua Nguoi
dung. Viéc st dung cac san pham nay sé& tuan thu theo quy dinh tai Diéu khoan nay,
thong bao tir Finhay va chinh séch, thoa thuan giira Ngudi dung va Doi tac tai thoi diém
st dung san pham.

CTCP FINHAY VIET NAM finhay.com.vn
hello@finhay.com.vn



Ver 5.1 - DAU TU, TICH LUY VUA VA NHO

‘ Finhay

4. Céac Piéu khoan bd sung ap dung cho Ngwoi dung
4.1.Théng tin ca nhan cia Ngwai dung

o

Khi Nguoi dung ding ky tai Phan mém Finhay, Nguoi dung s& duoc yéu cau khai
tao tai khoan va cung cip cho Finhay cac thong tin nhit dinh bao gom nhung khong
gi6i han dia chi email hop 18, théng tin ca nhan, thdng tin gidy to tuy than, théng tin
tai khoan ngén hang.

Bat cir Thong tin c4 nhan nao Ngudi ding cung cip phai chinh xéc, day du, dugc
cap nhat va khong gay hiéu 1am. Nguoi dung dam bao s& cung cap day du cac Thong
tin c4 nhan ma Finhay quy dinh 12 bét budc.

Ngudi dung thira nhan va déng y mot minh chiu trach nhiém vé hinh thirc, ndi dung
va tinh xac thyc ciia bat ky Thong tin c4 nhan nao do Nguoi dung ding tai trén Phan
mém Finhay.

Nguoi dung thira nhan va ddng y mét minh chiu trach nhiém cho bat ky hé qua nao
phét sinh tir viéc dang tai Thong tin ca nhan.

Finhay c6 quyén dé xuit dén Nguoi dung tinh ning va san phiam cua Bén thir ba
dwa trén c4c muc ua thich ma Ngudi ding xac dinh trong khi dang ky va bét ky Ilc
nao sau d6 hoic khi Nguoi ding da dong y tiép nhan, cac dé xuat nay s& duoc thyuc
hién boi Finhay hoac cac bén thi ba.

Finhay c6 thé thu thap mot sb thong tin Nguoi dung nhat dinh va co thé lién hé voéi
Nguoi dung dinh ky. Ngoai ra, Finhay dugc quyén tly y tuan theo c&c yéu cau phép
ly, c4c yéu cau tir co quan thi hanh 4n hodc yéu cau cia co quan quan ly, tham chi
su tuan thu nay c6 thé bao gom viéc cong bé mot sé thong tin Nguoi ding nhat
dinh. Ngoai ra, bén thtr ba dugc phép gitr lai cAc ban sao luu trir thong tin Nguoi
dung.

Ngudi dung hiéu va thira nhan rang tat ca cac thong tin do Ngudi ding cung cap,
Thong tin c& nhan, tai khoan ngan hang, ma sé thué, chimg minh thu nhan dan, sb
dién thoai va/hoic thong tin tai khoan ciia Nguoi ding, s& duoc st dung nham muc
dich dau tu/cung cap cho Ddi tac véi myc dich thuc hién Hop dong vai Déi tac hoac
nham cac muc dich khéc theo chap thuan cia Nguoi ding. Cac théng tin nay tuan
theo nhitng quy dinh ctia Nha Nudc Viét Nam vé dan sy, thuong mai, dau tu, chung
khoéan va phap luat bao hiém ciing nhu cac quy dinh phap luat khéc c6 lién quan
diéu chinh (néu co).

Ngudi dung hiéu ring tinh chinh xac, toan ven cua Théng tin c& nhan cua Nguoi
dung thudc trach nhiém duy nhit ciia ngudi da tao ra Thong tin ¢ nhan nay. Finhay
khong chiu trach nhiém cho bat ky sai sot, gia mao nao lién quan dén Thong tin c4
nhan do Ngudi ding cung cap cho Finhay.

Nguoi ding hiéu va thira nhan rang tat ca thong tin do Nguoi ding cung cap va/hoic
théng tin Tai khoan Ngudoi dung cia Nguoi dung sé dugce luu trir tai co so dir liéu
cua Finhay hogc ddi tac cua Finhay theo su cho phép cua Ngudi dung dé thyuc hién
cung cap c4c Tinh nang cho Ngudi ding.
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o Ngudi dung hiéu, thira nhan va dong y rang tat ca cac thong tin do Nguoi ding cung
cap va/hoic thdng tin Tai khoan cia Ngudi dung c6 thé duoc chuyén sang cac nudc
bén ngoai noi cu tri ctia Nguoi ding nham muc dich luu triv vazhoic xir ly di liéu.

o Finhay dugc phép xem xét va loai bo bat ky Thong tin ca nhan cua Ngudi ding no,
ma theo nhan dinh cua Cong ty, 1a vi pham Biéu khoan nay, vi pham phap luat, quy
tic hodc quy dinh, ¢6 tinh chét ling ma, gay rdi, xdc pham hoic bat hop phap, hoic
vi pham cac quyén, hoic nguy hai hoic de doa sy an toan ciia Nguoi dung caa Phan
mém Finhay. Finhay c6 quyén truc xuit Ngudi ding va ngan chin quyén truy cap
sau d6 cua ho t6i Phan mém Finhay va/hoic st dung cac Tinh ning Finhay khi vi
pham Diéu khoan nay hozc vi pham phap luat, quy tic hodc quy dinh. Finhay duoc
phép thuc hién bat ky hanh dong nao lién quan dén Thong tin ca nhan cua Ngudi
diing khi tu xét thay can thiét hoac thich hop néu Finhay tin rang Thong tin c& nhan
ctia Nguoi dung c6 thé tao ra trach nhiém phép Iy cho Finhay, gay thiét hai dén
thwong hiéu Finhay hoic hinh anh cong cong, hoic dan dén viéc Finhay dé mat
Nguoi dung, tai san, lgi nhuan.

o Finhay khong dai dién hodc dam bao tinh trung thuc, chinh xac, hoac d6 tin cay cua
Thong tin ca nhan Ngudi ding hoic bat ky théng tin lién lac khac duoc ding boi
Ngudi ding ciing nhu khong xac nhan bat ky y kién nao dugc thé hién boi Nguoi
dung.

4.2.Quan ly Tai khoan Nguoi dung

4.2.1. Pang ky

o Tét ca Nguoi ding c6 nhu cau sir dung Phan mém Finhay déap tng diéu kién mo Tai
khoan Nguoi dung déu cd thé dang ky Tai khoan Ngudi ding trén Phan mém Finhay
cua Coéng ty.

o Nguoi dung phai bao dam su chinh xac va day du cua cac thdng tin chi tiét ma
Ngudi ding cung cip trong qua trinh ding ky.

o Trong qua trinh danh gia mirc d6 nhan rai ro va nhu cau st dung cia Nguoi ding
dé Finhay c6 thé dé xuat cau tric thuoc San pham Pau tu, San pham Tich liy hoic
dua ra goi y vé loai san pham, Tinh ning phd hop véi Nguoi ding, Nguoi ding
dam bao tra loi chinh xé4c hoac sat nhat cac cau hoi do Finhay dua ra.

o Nguoi dung phai thong bao ngay vaéi Cong ty khi cd bat ky thay d6i thong tin ddng
ky nao bang viéc cap nhat thdng tin c& nhan caa Nguoi dung dé Cong ty ¢ thé lién
lac v&i Nguoi dung mot cach hiéu qua.

4.2.2. Mat khau va bao mat
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o Khi Nguoi dung ding ky st dung Phan mém Finhay, Nguoi dung s& duoc yéu cau
khai tao mat khau. Dé tranh viéc gian lan, Nguoi dung phai gitt mat khau nay bao
mat va khong duoc tiét 16 hodc chia sé véi bit ky ngudi ndo. Néu Ngudi dung biét
hoic nghi ngo nguoi khac biét mat khau caa Nguoi ding, Nguoi ding nén théng
bao véi Cong ty ngay lap tac bang céch lién hé véi Cong ty qua email:
hello@finhay.com.vn hoic cac hinh thirc khac duoc Cong ty dang tai trén Phan mém
Finhay.

o Néu Finhay c6 1y do dé tin rang cd kha ning c6 hanh vi vi pham bao mat hoic st
dung khong ding muc dich Phan mém Finhay, Cong ty cd thé yéu cau Nguoi dung
thay doi mat khau hodc Cong ty ¢ thé tam ding Tai khoan Nguoi ding cia Nguoi
dung.

o Truong hop Nguoi ding mat mat khau hoac hoac sir dung khong ding muc dich
Phan mém Finhay:

. Nguoi dung phai chiu tat ca su mat mat hoac thiét hai phat sinh; va

. Nguoi ding chiu trach nhiém s& boi thuong hoan toan cho Finhay trong
truong hop Finhay phai chiu ton that hoac thiét hai;

. Finhay c6 quyén nhung khong c6 nghia vu hd trg Nguoi dung lay lai mat

khau hozc khic phuc céc thiét hai 1a hé qua cua viéc bi mat mat khau, st
dung khong dang myc dich Phan mém Finhay cua Ngudi dung.

4.2.3. Quyén cia Finhay di véi Tai khoan Nguéi dung

o Ngudi dung hiéu va thira nhan rang Ngudi dung khong c6 cac quyén so hiru doc
quyén Tai khoan Nguoi ding va néu Ngudi dung hiy bo Tai khoan Ngudi ding
hoac Tai khoan Nguoi dung caa bi x6a, cham dut ton tai, tit ca cac thong tin Tai
khoan ctua Nguoi dung tai Finhay, Thong tin ca nhan s& duoc danh dau 1 bi x6a va
c6 thé bi x6a khoi co s dir lidu cua Finhay va s& duoc g& bo trén Phan mém Finhay.
Thong tin c6 thé tiép tuc duoc hién thi trong mot khoang thai gian vi cac tro ngai
trong khi truyén tin hiéu x6a théng qua hé thdng cua Finhay.

o Finhay c6 quyén khoa, x6a tai khoan va tat ca théng tin cia Ngudi ding sau Thoi
gian ngu dong ngay ca khi khong duoc Ngudi dung dong y.

o Dé duy tri Tai khoan nguoi dung va bao vé quyén loi trong qué trinh sir dung Phan
mém Finhay, Nguoi dung s& nghiém tdc thyc hién dinh danh Théng tin c& nhan
(eKYC) trong qué trinh str dung Phan mém Finhay theo yéu cau caa Finhay. Finhay
cin ctr vao hanh vi ciia Nguoi ding va quyét dinh phuong an giai quyét ddi voi Tai
khoan cua Nguoi dung trong truong hop Nguoi dung khéng thuc hién dinh danh
thdng tin ca nhan theo yéu cau cua Finhay.

o Tai khoan ngan hang Ngudi dung cung cip cho Finhay 1 tai khoan ma Ngudi ding
s& nhan lai Vén hop tac kinh doanh tir Finhay theo quy dinh tai Hop dong hop tac
kinh doanh. Viéc cung cép, thay doi thdng tin tai khoan ngan hang cia Nguoi ding
phai tuan theo quy dinh cua Finhay ting thoi ky.
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Nguoi ding cd thé thuc hién gop vén/rit tién qua cac tai khoan vi dién tir cia Nguoi
dung, cac loai tai khoan duoc két néi hop phéap khac hoic phuong thirc khac dugc
Finhay chap thuan 1a phuong thie nhan/ rdt Von hop tac kinh doanh hop 1€.

Cong ty duogc phép tam dirng hodc huy bo dang ky cia Nguoi dung ngay khi Cong
ty thiy can thiét hoic néu Nguoi dung vi pham cac nghia vu cia minh theo Diéu
khoan nay. Tuy vao tinh nghiém trong ctia vi pham ma Finhay s€ thong bao cho
Nguoi dung vé viéc huy bo dang ky trude hoic sau thoi diém hay bo.

Nguoi dung c6 thé hay bo dang ky bat ky ldc ndo bang cach théng bao téi Cong ty
bang cach lién hé toi email: hello@finhay.com.vn. Trong trudng hop nay, Ngudi
ding phai ngung sir dung Phan mém Finhay.

Viéc tam ding hoac hity bo ding ky va quyén sir dung Phan mém Finhay cia Nguoi
ding s& khong anh hudong dén cac quyén hodc nghia vu phap ly cua cac bén phat
sinh trudc hoic tai thoi diém tam dung, huy bo ding ky Tai khoan theo quy dinh.

4.2.4. Quyén tir bé

@)

o

Finhay khong chiu trach nhiém di voi bt ky mat mat thong tin theo bét ky céch
nao bi gay ra tir két qua caa sy gian doan, tam dirng hozc cham dut sir dung Tinh
ning Finhay hoac Phan mém Finhay phét sinh tir nhu cau cua Nguoi ding.

Nguoi dung thira nhan va dong y rang Finhay khong can thyc hién viéc ky hop dong
bang gidy hay str dung chix ky tuoi dé ghi nhan viéc st dung Tinh ning Finhay cta
Nguoi dung.

Ngudi dung thira nhan va dong y rang moi thao tac Ngudi dung thuc hién qua Phan
mém Finhay théng qua Tai khoan Nguoi dung cua Nguoi dung la chinh chi, thay
cho viéc xac nhan bang chi ky tuoi cuia Ngudi dung va déu ¢é hiéu luc phép ly.

5. Trach nhiém caa Finhay
5.1.Phan mém Finhay va cac Tinh nang Finhay dong vai tro:

o

Cung cap tng dung phan mém, cdng nghé va Tinh ning can thiét gitp Ngudi ding
c6 thé thuc hién hiéu qua viéc cung tham gia dau tu theo Hop ddng Hop tac kinh
doanh hoac str dung Tinh nang khac.

Pai dién Nguoi dung dé lién lac, thuc hién giao dich va nhitng cong viéc lién quan
Véi céc nha cung cap dich vu trén phan mém Finhay du6i su cho phép cia Nguoi
dung.

5.2.Can ctr theo chi dinh va yéu cau ctia Nguoi ding dbi v6i cac San pham Tai chinh trén Phan
mém Finhay, Finhay/ Pon vi quan 1y dau tu s& thyc hién viéc dau tu phu hop vao cic
San pham tai chinh theo quy dinh tai Hop Péng Hop tac Kinh doanh ky véi Ngudi
dung.

5.3.Thuc hién nghia vu trich ndp cac khoan thué, phi can ctr trén gia tri tai san dugc Nguoi
dung dau tu hodc rat ra nham trién khai viéc Hop tac kinh doanh phi hop véi quy dinh

phép luat ban hanh ting thoi ky.
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5.4.Hd trg Nguoi dung va dua thong tin cac san pham, dich vu cia Ddi tac t6i Nguoi dung trén
Phan mém Finhay nhung khong chiu trach nhiém ddi véi cac giao dich ctia Nguoi ding
va Déi tac. Finhay c6 quyén nhung khong c6 trach nhiém hd trg cac thic mic/khiéu nai
ctia Nguoi dung voi san pham, dich vu ctia i tac trén phan mém Finhay.

5.5.Theo uy quyén va chip thuin cua Ngudi dung, Finhay c6 quyén thuc hién thu h cac khoan
phi, khoan thanh toan (néu co) ddi voi cac san phém, dich vu dugc hd tro tiép can trén
Phan mém Finhay ma Nguoi dung str dung cho Déi tac. Trong pham vi cong viéc,
Finhay s€ chiu céc trach nhi¢m lién quan dén cac sai sot phat sinh tir hoat dong thu hd
ctia Finhay lam anh huéng dén quyén va nghia vu caa Nguoi dung véi Di tac.

5.6.Phan mém Finhay ciing cung cap ndi dung tir cic trang internet hodc tir cac ngudn thong
tin khic va trong khi Finhay cb ging dam bao cac tai liéu dang trén Phan mém Finhay
dugc chinh xac, uy tin va chat luong cao, Cong ty khong thuc hién bat ky bao dam, bao
lanh nao lién quan dén ndi dung d6. Néu Finhay duogc thong bao vé bat ky su sai sot
trong céc tai liéu trén Phan mém Finhay, Cong ty s& nd luc sira chita sai sot trong thoi
gian sém nhét c6 thé.

5.7.Vui long luu ¥ rang ¢6 nhiing rii ro, bao gdm nhung khong gidi han & rui ro thi truong rui
ro hé théng, rui ro nhan sy va’hodc rai ro tai quSI/té) churc tai chinh, rai ro san phém nam
ngoai kiém soat ciia Finhay. Bang nd lyc ctia minh, Finhay s& kiém soat cac rii ro &
murc toi da va Cong ty mong rang Nguoi ding than trong khi sir dung Phan mém Finhay.

5.8.Phan mém Finhay c6 thé chira théng tin khong chinh xac phat sinh do 16i danh may, 15i
giao dién ctia Phan mém Finhay. Finhay khuyén cdo nguoi ding thudng xuyén cap nhat
c4c phién ban méi nhat ciia Phan mém Finhay nham dam bao viéc sir dung Phan mém
Finhay va thong tin trén Phan mém Finhay hi¢u qua.

5.9.Néu Cong ty vi pham Diéu khoan nay, Cong ty s& chi chiu trach nhiém ddi véi thiét hai ma
Nguoi dung phai ganh chiu nhu 1a mot két qua truc tiép va trong pham vi 1a cac hé qua
c6 thé duge du doan trudc cho ca hai bén tai thoi diém Nguoi dung sir dung Phan mém
Finhay. Trach nhiém phép 1y ctia Cong ty trong bat ky hoan canh nao s& khong bao
gdm cac khoan thiét hai kinh t& nhu mét dir liéu hodc mat loi nhuan xay ra khi Finhay
d3d hoan thanh dung, du cac trach nhiém ctia minh trong mdi quan hé Hop tac kinh
doanh va trong qua trinh cung c4p Tinh ning cho Nguoi dung.

5.10. Trach nhiém tong hop ctia Finhay dbi véi tat ca cac khiéu nai phat sinh tir viéc Nguoi
ding sir dung Phan mém Finhay va/hodc cic Tinh ning Finhay duoc gidi han t6i thoi
diém tai khoan cta Nguoi dung da hét han st dung, bi khoa, x6a khoi h¢ théng, co SO
dir li¢u cua Finhay.

5.11. Puoc huong Doanh thu va cic loai Phi theo quy dinh tai Hop dong hop tac kinh doanh
phat sinh tir hoat dong Hop tac kinh doanh va tir viéc hd trg ngudi dung trén Phan mém
Finhay.

5.12. Finhay c6 trach nhiém ngin chin viéc rira tién hay tham nhiing, vay nén néu trong qua
trinh sir dung cac Tinh nang ciia Finhay ma Tai khoan Nguoi ding c6 dau hiéu la thuong
va/hodc kha nghi thi Tai khoan Nguoi ding s& bi Finhay tam khoa dé kiém tra véi
Ngudi ding, co quan diéu tra lién quan hodc/va co quan c6 thdm quyén.
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6.

Trang web cta bén thar ba

Nham tao diéu kién thuan lgi cho Ngudi ding, Phan mém Finhay bao gom céc duong dan dén
cac trang web hodc tai liéu cua bén thir ba ma nam ngoai tim kiém soét cua Cong ty. Finhay
khéng chiu trach nhiém cho céc thao tac, rui ro, thiét hai Ngudoi dung thuc hién trén trang web
khac hoic str dung cac tai liéu duoc cung cip boi bén thir ba.

7. Cac diéu khoan khac

7.1.

7.2.

7.3.

74.

7.5.

Nguoi dung khong dugc phép chuyén giao bat ky cac quyén nao cia Ngudi ding theo
Piéu khoan nay cho ngudi khac. Cong ty duoc phép chuyén giao cac quyén cia Finhay
theo Piéu khoan nay cho Ddi tac cua Finhay, Quy dau tu, va/hodc co quan co tham
quyén khi Cong ty nhan thay cac quyén ciia Ngudi ding sé& khong bi anh huong.
Nguoi ding hiéu rang cin ctr theo chinh sach, nhu cau kinh doanh, bién dong thi truong
va danh gia tinh phu hop caa Nguoi dung véi cac Tinh niang duoc cung cap trén Phan
mém Finhay, Cong ty c6 quyén han ché mot hoac mot bo phan Nguoi ding tiép can voi
nhitng Tinh ning cy thé theo thé 1§, quy dinh cia Tinh nang tai thoi diém ra mat trén
Phan mém Finhay. Hanh dong nay trong moi trudng hop khong duoc coi 1a d6i xur
khong cong bang giira cac Nguoi ding trong qua trinh cung cp san pham, dich vu trén
Phan mém Finhay cua Cong ty.

Néu Ngudi dung vi pham Diéu khoan nay va Finhay lya chon khéng truy ctu tréch
nhiém caa Ngudi dung, Finhay van s& ¢ quyén st dung quyén va bién phéap sau do
hoac trong bat ky tinh huéng nao khi Ngudi ding tiép tuc vi pham Diéu khoan nay.
Finhay khéng chiu trach nhiém cho bat ky vi pham nao d6i véi Biéu khoan nay gay ra
boi cac tinh hudng vuot ngoai tim kiém soat hop ly cua Cong ty.

Néu c6 bat ky quy dinh nao trong Diéu khoan nay duoc tda an hoic hodc co quan quan
ly c6 tham quyén tim ra 1a khdng hop 1& hodc khong kha thi, sy v6 hiéu hda hodc khéng
thyuc thi ciia cac quy dinh dé s& khéng anh huong dén cic quy dinh khac trong Diéu
khoan nay va tat ca cac noi dung khdng bi anh huéng bai sy vo hiéu hda hoac khéng
thue thi d6 s& tiép tuc c6 hiéu luc thi hanh.

8. Thoi han va Cham dit hiéu luc

8.1.  Diéu khoan nay c6 day du hiéu lyc va &p dung diéu chinh ngay khi Nguoi ding sir dung
Phan mém Finhay.

8.2.  Finhay c6 quyén loai bo Thong tin cia Nguoi ding tir Phan mém Finhay va lap tic
cham dut ding ky hodc quyén truy cap cua Nguoi dung tai Phan mém Finhay va/hoic
cac Tinh nang khac dugc cung cap boi Finhay khi Ngudi dung vi pham Biéu khoan nay
hoidc néu Finhay khdng thé xac minh hoic xac thuc bét ctr thong tin nao ma Ngudi ding
giri dén khi dang ky Phan mém Finhay.

8.3.  Ngay ca khi Nguoi ding khong con 1a Nguoi ding cua Finhay, mot sé quy dinh nhat
dinh tai Diéu khoan nay s& van con c6 hiéu luc theo pham vi phéap luat cho phép.

9. Lién h¢
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9.1.  Moi thic méc caa Nguoi dung vui long lién hé Cong ty qua email: hello@finhay.com.vn
hoic qua cac hinh thuc tiép nhan chinh théng khac dwoc Cong ty thong béo tai Phan
mém Finhay.

9.2.  Cac thdng bao t6i Finhay dugc gui dén cac dia chi dugc liét ké trén Phan mém Finhay.

9.3. CoOng ty s€ gui thong bao cho Nguoi dung qua dia chi email Nguoi dung da dang ky
hoic dia chi email ma Finhay nhan thiy Ia phu hgp dé Ngudi dung nhan thong béo.
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HOP PONG HOP TAC KINH DOANH (BCO)
S6: [UID]

[Ngay duwroc cap tai khoan]
Vao ngay Nguwoi dung nhip vao nit ding ky va thyc hién tha tuc ding ky tai khoan trén Phan mém
Finhay, Ngwoi ding cam doan va xac nhan ring minh da doc va hiéu mot cach can trong va rd rang,
cling nhu dong ¥ trén co sd tu do, tu nguyén ciing Cong ty xac lap ddi vai toan bo didu khoan cua Piéu
khodn sir dung tinh nang va Hop dong nhu noi dung dudi day.
Bén A: [Ho tén]
[UID]
CMND/CCCD/Hb chiéu: [S6] Ngay cap: Noi cap:
Quéc tich: Viét Nam
MST: [S6 — Néu cd]
Giai tinh:
bia chi thuong tru:
Chu tai khoan: [Tén]
S6 tai khoan: [S ngan hang]
Ngan hang: [Tén ngan hang]
Email: [Dia chi email]
S6 dién thoai: [S6 dién thoai]
(Sau day goi la “Ngwoi dung”)

Bén B: Cong ty Cé phan Finhay Viét Nam

Gidy chtng nhan dang ky doanh nghiép s: 0107748373 cip lan diu ngay 06/03/2017; Gidy ching
nhan Doanh nghiép Khoa hoc va Cong nghé cap bai S¢ Khoa hoc va Cong nghé Ha Noi 1an dau ngay
15/07/2020.

M4 s6 thué: 0107748373

Pai dién: Nghiém Xuan Huy

Churc vu: Giam déc

Email: hello@finhay.com.vn

Tru so chinh: Tang 8, Toa nha Capital Building, S6 58 Phd Kim Ma, Phuong Kim M4, Quan Ba Dinh,
Thanh phé Ha Noi, Viét Nam.

(Sau day goi la “Cong ty”)
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e Nguwoi ding xac nhan di dap ung cac diéu kién theo quy dinh tai Piéu khodn sir dung tinh
nang dugce dang tai trén Phan mém Finhay va ciia Cong ty dong thoi cam két tuan thu theo
cac quy dinh tai Piéu khoan si dung tinh néng.

e Nguoi diing c6 nguon tién hop phap va cé nhu cau tich luy, dau tu vao cac San pham tai chinh
tir nguon tién nay.

e Cong ty c6 Hé thong phdan mém dé tro gidp cho Nguwoi dung thyuc hién viéc tich liy, dau tu
vao céc San pham tai chinh.

e Nguoi ding mong mudn tich luy, dau tu vao cac San pham tai chinh thong qua viéc Hop tac
kinh doanh véi Cong ty nham muc dich sinh loi nhuan, va Cong ty dong y Hop tac kinh doanh
V6i Nguoi ding dé thuc hién cac giao dich lién quan dén cac San pham tai chinh,

e Dia diém thyc hién Hop tac kinh doanh: trong pham vi lanh thé Viét Nam.

e Céc Bén chap thuan va dong y rang noi dung ciia Hop dong nay sé& duoc lap ra duéi hinh thic
mot hop dong dién tir va viéc Nguoi dung dong y bit ddu quy trinh diang ky bang cach nhip
vao nit ding ky va thyuc hién thu tuc dang ky tai khoan trén Phan mém Finhay dong nghia
Vi viée Nguoi ding xac nhan Hop dong dién tir s& duoc tao lap, cac didu khoan, diéu kién
cuia Hop ddng dién tur co gia tri phép ly, rang budc va c6 hiéu lc thi hanh.

e Céc bén cing nhau thoa thuan pham vi cua Hop dong nhu sau:

Piéu 1. Pinh nghia

1.  Bén B/ Cong ty/ Finhay: la Cong ty c6 phan Finhay Viét Nam.

2. Danh muc Sdn pham tai chinh: 12 danh muc céc San phdm tai chinh dugc phan bé theo ty 1é
xéc dinh hoic ty dong phan bé boi Hé théng phan mém.

3. Diéu khodn sit dung tinh ndng: 13 cac quy dinh cua Cong ty déi véi Ngwoi dung khi sir dung cac
Tinh ning trén Phan mém Finhay duogc dang tai trén Trang chu chinh thizc ciia Cong ty (bao gom
ca nhiing hé tro, gidi ddp thdc mdc cho Nguoi ding dwoc phan héi, cung cdp chinh thic bgi
Finhay).

4. Pon vi cung cap dich vu chi hé: 1a don vi dugc phép cung (ng dich vu thanh toan tai Viét Nam
c6 ky két hop ddng cung cap dich vu chi ho véi Cong ty.

5. Pon vi cung cdp dich vu thu hg: 13 don vi dugc phép cung ¢ng dich vu thanh toan tai Viét Nam
c6 ky két hop ddng cung cap dich vu thu hd véi Cong ty.

6.  Pon vi giam sat: 1a Cong ty TNHH Ké Toan va Tu Van VBP (VBP) duoc cip phép bai Bo Tai
Chinh gidy phép sb 104/KDKET; hozc/va bén thir ba doc lap duoc Cong ty ky két Hop dong dé
Giam sat dong tién duoc chi tir Tai khoan tién kinh doanh cua Céng ty va dwgc Cong ty cong b

trén Trang chu chinh thuc.
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10.

11.
12.

13.
14.

15.

16.

17.

Don vi qudn Iy dau tie: 12 Cong ty C6 Phan Quan Ly Quy Thién Viét (phap nhan dugc thanh 1ap
hop phép va hoat dong theo Gidy phép hoat dong nghiép vu quan ly quy, quan ly danh muc dau
tu ching khoan, tu van dau tu chung khoan do Uy Ban Chtng Khoan Nha Nudc cap sd
15/UBCK-GPHDPQLQ ngay 28/12/2006, Gidy phép diéu chinh s6 74/GPPC-UBCK ngay 19
thang 11 nam 2020, tai dia chi Lau 9, Toa nha Bitexco Nam Long, 63A V& Vin Tan, Phuong 6,
Quan 3, TP.HCM) dugc chi dinh nhan uy thac dau tu theo Hop ddng quan 1y dau tu s6 01/TVAM-
FINHAY va Hop ddng quan 1y danh muc sé 10002/HDQLDM/FINHAY-TVAM/BIDV.HTH,
chi dinh Ngéan hang luu ky 12 Ngan hang Thuong mai C6 phan Pau tu va Phat trién Viét Nam
(BIDV); hoic/va cong ty ching khoan vashodc cong ty quan ly quy quan 1y dau tu va/hodc bat
ky bén thir ba nao c6 nganh nghé va nghiép vu nhan ay thac von, tai san dé quan 1y dau tu do
Cong Ty toan quyén chon lya va duoc Cong ty cdng bd trén Trang cha chinh thac.
Form hé tre La mau biéu dugc thiét ké trén Phan mém Finhay nham tro gilp Ngwoi ding gui
nhiing yéu cau vé hd trg va thic mac tai Cong ty
Hai bén/ Céac bén: la Bén A va Bén B.
H¢ thong phan mém: 1a tap hop bao gom nhung khong giéi han cac Ung dung, website, cac
chuong trinh phan mém, co s& dit liéu cia Cong ty dé Cong ty (i) thuc hién quy dinh cua Hop
ddng hop tac kinh doanh nay; (ii) Quan tri hé thong théng tin va (iii) Cung cap cac Tinh ning
khac cho Nguoi dung.
Hep dong: 1a Hop ddng Hop tac kinh doanh nay gitra Cong ty va Ngwoi dung.
Hop tac kinh doanh: la viéc Cong ty va Nguwoi dung thoa thuan va thuc hién cac noi dung tai
Hop dong nay.
Khach hang: 1a duoc hiéu bao gdm Nguoi ding va Nguwoi ding khac.
Mgt bén/ Méi bén/ Bén kia: la Bén A hoic Bén B tuy thudc vao ngir canh Ngwoi dung/ Bén A:
1a c4 nhan dang ky tai khoan trén Phan mém Finhay dé tham gia Hop Tac Kinh Doanh trén Phan
mém Finhay tuong tng véi ma UID va giao két Hop dong nay.
Ngwéi dung khéc: 1a ca nhan dang ky tai khoan trén Phan mém Finhay nhung c6 ma UID khac
vai méd UID cua Nguoi dung.
Ngén hang luu ky: 1a Ngan hang thuong mai c6 Gidy ching nhan ding ky hoat dong luu ky
ching khoan do Uy ban Chig khoan Nha nuéc cap, duoc phép thuc hién cac dich vu luu ky
(nhan ky gui, bao quan, chuyén giao chimg khoéan) theo quy dinh phap lut. Trong pham vi Hop
ddng nay, Ngan hang luu ky duoc Finhay chi dinh dé Pon vi quan 1y dau tu trién khai nghiép vu
quan ly danh muc dau tu theo Hop ddng quan ly danh muc s6 10002/HPQLDM/FINHAY -
TVAM/BIDV.HTH la Ngan hang Thuong mai C6 phan Dau tu va Phat trién Viét Nam (BIDV).
Phéap lugt: 1a phép luat hién hanh caa Viét Nam, bao gdm nhung khéng gidi han ¢ céc luat, bo
luat, nghi dinh, thong tu, quyét dinh, ... ¢ hiéu luc do cac co quan nha nudc cd tham quyén cua
Viét Nam ban hanh tay ting thoi diém.
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18.

19.

20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

Phi: 1a cac loai phi/lé phi/chi phi khac ma Ngwoi ding dong y str dung va cho phép Cong ty sir
dung tir Von hep tac kinh doanh dé thanh toan nhu duoc quy dinh tai Biéu 6 Hop dong nay.
Quyén ding nhdp Hé thang phan mém twong ing véi UID: 1a cac quyén truy cap vao Phan
mém Finhay tuong tng voi 01 UID dé thyc hién viéc tich Iy, dau tu hoac sir dung cac Tinh ning
khac do Cong ty cung cap trén Phan mém Finhay.
San pham tai chinh: La San pham Dau tu, San pham Tich lily va cac San pham khac theo hoat
dong cua Finhay tly ting thoi diém. Danh sach cac San pham tai chinh do Cong ty toan quyén
quyét dinh, dugc ding tai va cap nhat trén Trang cha chinh thizc cia Cong ty.
Sé tién von gop/Vén hep tac kinh doanh: Ia tong s tién Newoi ding gop von vao Hop dong hop
tac kinh doanh nay dudi hinh thirc Nguoi ding chuyén tién théng qua tai khoan ngan hang hozc
bat ky hinh thirc nao theo yéu cau ciia Nguwoi dung dudi su cho phép cia Finhay.
Sw kign bt kha khang: 1a bat ky su kién hoic tredng hop ndo nam ngoai kha niang kiém soat
cuia cac Bén hoic cac Bén khong thé dy liéu mot cach hop 1y trude khi ky két hoic trong thoi
gian trién khai thuc hién Hop dong nay, bao gom nhung khong chi gigi han & cac su kién sau
day: dich bénh, hoa hoan, bio, 1ii lut, dong dat hoic thién tai khac, bao loan, khung b, chay nd
nghiém trong, chién tranh, bao d6ng dan sy, chinh bién, thay d6i cua phap luat va chinh sach cua
nha nudc.
Tai khodn giao dich San phdm tai chinh: 1a Tai khoan Céng ty mé tai Cong ty chimg khoan
hodc Cong ty quan ly quy hodc mot bén thir ba khéc dé thuc hién giao dich, dau tu cac San pham
tai chinh.
Tai khodn Ngén hang cia Ngwoi dung: la tai khoan thanh toan dugc mo tai Ngan hang thuong
mai Viét Nam hoac Chi nhanh Ngan hang nudc ngoai tai Viét Nam dugc Nguwroi dung dang ky 1a
tai khoan Ngan hang dé nhan Sé tién thu hdi vén dau tu duge nhan. M&i mot Newoi ding chi
dugc phép dang ky 01 Tai khoan Ngan hang trén hé thong dé nhan S6 tién thu hdi vén dau tu
duoc nhan.
Tai khodn Ngwoi dung: 12 tai khoan ciia Ngueoi ding dugc dang ky trén Phan mém Finhay tuong
ung vai mot UID.
Tai khodn tién kinh doanh: 14 tai khoan thanh toan ciia Cong ty dwoc mo tai cac Ngan hang
thuong mai dé nhan tién Hop tac kinh doanh tir Nguoi ding.
Théi gian ngi déng: 1a khoang thoi gian tdi da Cong ty cho phép Tai khodn Nguwoi dung khong
hoat dong va khong c tién hay tai san ma khong bj Cong ty don phwong chidm dit Hop dong,
dugc Cong ty toan quyén quyét dinh va cong bd vao tirng thoi ky trén Trang ch chinh thac.
Thit hang: 1a cap bac khac nhau dugc Phan mém Finhay xép loai cho tirng Khach hang nhim
muc dich ap cac mac quyén loi va nghia vu khac nhau tuong tng vai ting Khéach hang. Théng
tin vé& Thir hang s& duoc Cong ty quyét dinh va cong bé trén Website theo tirng thoi diém.
Thué TNCN: 1a khoan thué dugc quy dinh tai Khoan 1 Diéu 7 Hop dong nay.
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30. Tinh ning Finhay/ Tinh ndng: |14 cic san pham, dich vy, tinh ning dugc Finhay/ bén thi ba
cung cap téi Nguoi dung théng qua Phan mém Finhay, bao gdm nhung khéng giéi han san pham
Pau tu, san pham Tich lity, san pham Bao vé, san pham Hoan tién... va cac san pham, tinh ning
khac dugc Finhay hodc bén thir ba cung cap téi Ngudi dung phét sinh tirng thoi ky.

31. Phdn mém Finhay: c6 nghia 1a phan mém va cong nghé cua Finhay ma théng qua d6 Ngwoi ding
sir dung cac Tinh ning do Finhay cung cap.
Céc duodng link dé Ngwoi ding c6 thé download hoac sir dung Phan mém Finhay nhu sau:
(i) Phién ban 10S: https://apps.apple.com/vn/app/finhay/id1336942463
(ii) Phién ban Android: https://play.google.com/store/apps/details?id=vn.finhay.finhay&hl=vi

(iii) Phién ban website: https://finhay.com.vn

32.  UID/ User ID/ M Ngwoi dung: 1a ma do Cong ty cung cap cho mdi Nguoi ding dé dinh danh
Nguoi dung va dinh danh Tai khoan Ngudi dung.

33. Website/ Trang cha/ Trang chi chinh thic: 1a website c6 dia chi tén mién Ia
https://finhay.com.vn. Cac d& muc st dung trong Hop dong nay chi dé tién theo dai, khong lam
anh huong dén cac diéu khoan ciia Hop dong.

34.  Nhitng chir viét nghiéng dwoc hiéu 12 mot khai niém duoc dinh nghia chi tiét tai Didu 1 ciia Hop

dong nay.

Diéu 2. Noi dung hop tac kinh doanh

1. Nguoi dung thuc hién dang ky Tai khoan Ngwoi dung va thuc hién gop vén vao Hop dong hop
tac Kinh doanh. S¢ tién vén gop cua Nguwoi dung co thé dugc Cong ty y théc cho Pon vi quan ly
dau tur, thy theo toan quyén quyét dinh caa Cong ty.

2. Cong ty bang cac kién thirc, kinh nghiém va bi quyét cua minh sé thiét 1ap cac Danh sach San
pham tai chinh dé hd trg Nguweoi ding ra quyét dinh dau tu.

3. Nguwoi dung thyc hién toan b thao tac lién quan dén Hop tac kinh doanh trén hoic théng qua
Phan mém Finhay, theo dung va phu hop véi chi dan ciia Cong ty tai ting thoi diém duoc cong
b trén Phan mém Finhay hoic Website, hodc théng bao vao hom thu dién tir da dang ky cua
Nguoi dung.

4. Trén co s& Nguwoi dung tuan thi cac quy dinh caa Hop dong ndy va cac thoéa thuan khéc véi Cong
ty, khi Nguwoi ding yéu cau rat Von hop tac kinh doanh, Céng ty s& chuyén tién vao Tai khoan
Ngan hang ciia Nguwoi duing; tai khoan vi dién tir hoac bat ky tai khoan nao khac theo yéu cau cua
Ngueoi dung va dugc Finhay cho phép thuc hién.

5. Dé phuc vu Hop tac kinh doanh, Cong ty c6 toan quyén quyét dinh sir dung mét sé Tinh ning,

cdng viéc hay thong tin cé tinh Phi trén Phan mém Finhay hoic caa Cong ty hoic cua bén thir ba.
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1.

Diéu 3. Péng gop

Dong gop cua cac Bén vao Hop tac kinh doanh:

a. Ngwoi ding gop tai san bang tién mat bang cach chuyén tién truc tiép vao Tai khoan tién
Kinh doanh cua Cong ty hoac chuyén tién thong qua Pon vi cung cap dich vu thu hé hoac
bang céc hinh thirc khac dugc Cong ty chap nhan.

b. Cong ty dong gop (i) Quyén ding nhap Hé théng phan mém tuong img véi UID, (i) kién
thire, kinh nghiém va bi quyét cia minh dé thiét 1ap cac Danh sach San pham tai chinh va
(i) cong stc chon lya, lién lac va lam viéc v6i Pon vi qudn 1y dau tw va cac bén thit ba khéac
phuc vu cho Hop téac kinh doanh. Dé 1am rd thém, viéc dong gop Quyeén dang nhdp Hé thang
phan mém twong vmg véi UID cua Cong ty khong ddng nghia vai viéc Nguwroi ding s& duoc
sir dung cac Tinh nang trén Hé thang phan mém ma khéng phai tra Phi. Céng ty van c6 quyén
thu cac Phi phét sinh tir viéc sir dung cac Tinh ning trén Hé thng phan mém.

Céc San pham tai chinh c6 thé dwoc mang tén sé hitu bai Cong ty hodc bdi Pon vi quan Iy dau

twe théng qua Ngdn hang leu ky, tuy nhién Nguwoi ding van 1a ngudi huéng loi déi voi cac San

pham tai chinh ma Nguwoi ding sir dung. Cong ty cd quyén &p dung ba trir/cin trir San pham tai
chinh gitra Nguwoi ding va Nguoi dung khac hoic cac nghiép vu khac dé phuc vu viéc Hop tac
kinh doanh va phu hop véi cac quyét dinh dau tu, tich luy hop 18 cua Nguwoi ding.

T4t ca cac tai san cuia Cong ty bao gém nhung khong chi giéi han & tai san hitu hinh va tai san vo

hinh nhu quyén sé hiru cong nghé, bi mat kinh doanh, quyén so hitu tri tug, ... thugc quyén so

hitu riéng ciia Cong ty va khéng nam trong tai san hop tac kinh doanh hay tai san chung véi Nguoi

dung.

Diéu 4. Thoi gian hop tac

Thoi gian hop tac duoc tinh tir thoi diém Newoi dung ding ky Tai khodn Ngwoi ding tai trang chi chinh

thirc hoic dang ky tai khoan trén Phan mém Finhay cho téi thoi diém xay ra cac treong hop nhu duoc

quy dinh tai Didu 11 Hop dong nay.

Diéu 5. Phan chia Doanh thu va 14i/l6
Hang thang, khdng phu thudc vao mirc lgi nhuan/ 15 trén phan Vén hop tac kinh doanh ctia Nguoi
ding, Cong ty ¢ quyén nhan dugc Doanh thu cb dinh tir Von hop tac kinh doanh 1a mét khoan
tién va khong Ién hon 99.000 VND tiry thudc vao Thiz hgng cua Ngwoi dung. Khoan tién nay
dugc thu vao ngay dau tién trong thang, va cd chi tiét trong lich sir giao dich.
Trong trudong hop ddi véi mot s6 San pham tai chinh duge Cong ty hoic mot bén thir ba bat ky
dé cap dén loi nhuan hoac lgi nhuan ky vong, Cong ty ¢6 quyén dwoc nhan moi khoan tién, loi

nhuan chénh léch (néu cd) gitta loi nhuan thyc té va loi nhuan/loi nhuan ky vong da duoc dé cap.
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Dbi véi mdi Tai khodn Ngwoi ding, tai timng thoi ky, sau khi da trir di (i) Doanh thu ¢ dinh phan
chia cho Céng ty nhu da quy dinh & trén, (ii) cac chi phi lién quan dén Phi dé phuc vu Hop tac
kinh doanh, va (iii) Thué TNCN tuong tmg lién quan dén thu nhap tir Hop tdc kinh doanh, Nguoi

dung sé duoc nhan toan bo doanh thu va 13i/156 con lai.

Diéu 6. Phi

Nguoi dung déng ¥ cho phép Céng ty toan quyén st dung Vén hop tac kinh
doanh dé thanh toan moi Phi lién quan va’hodc phuc vu cho Hop tac kinh doanh,
bao gébm ca Phi cho cac Tinh nang, dich vu, céng viéc, théng tin dwoc cung cip
trén Phdn mém Finhay, hodc clia Cdng ty hodc cla bén thi ba, do Céng ty toan
quyén quyét dinh va cé théng bao trwédc téi Nguoi dung. Cac khoan Phi va mirc
Phi s& do Cdng ty toan quyén quyét dinh va cong b6 tai trng thei ky trén Trang

chu chinh there.

Diéu 7. Nghia vu thué
Cong ty thuc hién khau trir mot phan tién ma Cong ty cho rang 1a hop ly va phi hop véi quy dinh
phap luat trudc khi phan b doanh thu va 13i/15 cho Nguroi ding dé thuc hién dong thué thu nhap
ca nhan (TNCN) ciia Nguwoi dung tai tirng thoi diém Ngwoi dung (i) thu hdi Von hop tac kinh
doanh, hozc (ii) nhan I4i, c6 tic, trai tic (néu c6) tir San pham tai chinh, hoac (iii) rat/nhan tién,
tién 14i, loi tic hodc loi nhuan khac.
Cong ty s& ap dung cac muc thué va hinh thuc ké khai thué TNCN ma Coéng ty cho rang twong
ddng va pht hop nhét. Néu c6 cac huéng din cu thé cua cac Co quan nha nudc lién quan dén
mirc thué TNCN, Cong ty sé& thuc hién truy thu hodc hoan tra tién thué da thu thiéu hozc thira
(néu c6) cho Nguoi dung.

Nghia vu thué caa Cong ty s& do Cong ty tu ké khai va chiu trach nhiém.

Diéu 8. Nguyén tac thu chi
Moi khoan thu chi cho hoat dong Hop tdc kinh doanh déu phdi duwoc ghi chép ré rang, ddy di va
chinh x4c trén Tai khodn Nguweoi ding va Hé thang phan mém.
Doanh thu phat sinh c6 thé xay ra va xay ra boi cac truong hop sau day:
a. Co tic, trai tirc, tién 13i dugc phat sinh tir San pham tai chinh.
b. Céc khoan thu nhap khac.
Trong trueong hop c6 doanh thu phét sinh, Cong ty s€ co trdch nhiém hach toan vao Tai khoan
Nguoi dung.
Chi phi phat sinh c6 thé xay ra va xay ra boi cac truong hop sau day:
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a.
b.

C.

Céc khoan phi dugc quy dinh tai Diéu 6 Hop dong nay;
L3 vi két qua hoat dong tir cac San pham tai chinh;
Chi phi khéac.

4. Tai khoan tién kinh doanh cia Cong ty duoc giam sat dugc boi Pon vi giam sat. Moi khoan rit

tién, chuyén tién trén Tai khodn tién kinh doanh ciza Cong ty déu phai dugc Pon vi gidm sét kiém

soat va phé duyét.

Diéu 9. Quyén va nghia vu ctia Coéng Ty

1.  Quyeén caa Congty

a.

Pugc phéan chia doanh thu theo Khoan 1 Diéu 5 ciia Hop dong nay va thu céc loai Phi theo
quy dinh tai Diéu 6 Hop ddng nay;

Theo nhu dénh gia rui ro ciia Cong ty, cin cr theo bién dong thi truedng, ban chit cua san
pham Hop Téc Kinh Doanh dur kién trién khai, Cong ty c6 thé c6 nhitng loai trir, han ché phu
hop véi dbi tuong Ngudi dung c6 thé tham gia Hop Tac Kinh Doanh vai cac san pham cu
thé. Nhiing han ché, chinh sach chi tiét s& duoc thong bao tdi Nguoi ding trude khi trién khai
san pham Hop Tac Kinh Doanh.

Puoc quyeén tir chdi tham gia Hop Téc Kinh Doanh véi Ngiroi ding néu Ngueoi dang vi pham
bat ky diéu khoan nao ciia Hop dong nay va/hoac Piéu khoan sir dung tinh nang valhoac thoa
thuan khac véi Cong ty;

Pugc Nguwoi ding dong y dé Cong ty truc tiép hodc uy quyén cho bén thir ba do Cong ty
thong bao téi Nguoi dung dé dai dién ding cha so hitu cac San pham tai chinh;

Nham dam bao lgi ich cua cac Bén trong qué trinh trién khai Hop dong hop tac kinh doanh,
Cong ty c6 quyén chii dong lra chon cac San pham tai chinh phu hop theo quyét dinh str dung
Tinh nang Finhay ciia Ngudi dung;

Pugc toan quyén quyét dinh cac van dé, bao gom nhung khong gidi han vé Pon vi cung cap
dich vu thu hg, Pon vi cung cdp dich vu chi hg, Tai khoan giao dich San pham tai chinh, Tai
khodn tién kinh doanh ciia Céng ty, Danh myc San phdm tai chinh, Phi, Pon vi giam sét, ...
nham muc tiéu phuc vu cho hoat dong lién quan dén Hop dong hop tac kinh doanh nay;
Pugc toan quyén quyét dinh viéc hop tac v6i cac Déi tdc ciing ddng thoi cung cip san pham,
dich vu téi Nguroi diing nham phdi hop, 1ién két san phdm dé Nguwoi ding c6 thé sir dung Tinh
nang cia Phan mém F inhay mot cach toan dién, thuén tién, mang dén hiéu qua ti da cho qua
trinh Hop tdc kinh doanh.

Dugc toan quyén quyét dinh ddi véi sb tién duoc chuyén vao Tai khoan tien Kinh doanh khi
Nguwoi dung chuyén tién khong dung theo cac hudng dan, quy dinh cta Finhay dugc cong bd

cong khai téi Ngudi dung théng qua Phan mém Finhay.
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i.  Dai dién nhan va thuc hién viéc phan chia c6 tac (néu co) hay lai suat (néu cd) tir cac San
pham tai chinh t6i Ngwoi ding.

j. Ra soat, kiém dinh va xac nhan thdng tin Ngwoi ding, yéu cau Nguoi ding cung cap cac
thong tin ma Cong Ty thay can thiét nham dam bao Ngwsi dung khdng sir dung Phan mém
Finhay nhu mét hinh thic rira tién hodc dé ngan ngtra cac hanh vi pham phép khac;

k. Trir khi co quy dinh cu thé khac, Cong ty ¢ quyén thuc hién cac quyén, cong viéc, va nghia
vu ctia minh duge quy dinh tai Hop dong ndy ma khdng can c6 su chap thuan trudc ciia Nguwoi
dung.

I.  Trong qua trinh khi Nguwoi ding tham gia Hop Téac Kinh Doanh véi Finhay va c6 nhiing biéu
hién bat thuong, hay khi cé nhitng su kién, vin d& c6 thé anh huong dén quyén lgi cua Cong
ty, bén thir ba va/hoic x& hoi cong dong, Cong ty c6 quyén ap dung nhitng quyén han, han
ché lién quan t6i Nguwoi dung, Tai khodn Nguwoi ding (bao gom ca viéc phong téa Tai khodn
Ngwoi dung) va théng béo téi co quan quan |y can thiét, dong thoi chim dat Hop dong voi
Nguoi dung.

m. Cdng ty ¢ quyén chuyén giao, uy quyén, va’hoic chuyén nhuong bat ky quyén va/hoic
nghia vu nao cua minh theo Hop dong nay.

n. Viéc Cong ty chua thyuc hién quyén cua minh theo Hop dong nay s& khong dugc hiéu va dién
dich nhu 14 viéc tir bé quyén dé. Cong ty co thé thyuc hién quyén cia minh tai bat ky thoi diém
nao thich hop sau do.

0. Cong ty khdng chiu bét ky trach nhiém phat sinh trong truedng hop Nguwoi dung khong thuc
hién céc thao tac trén Hé thong phan mém va Phan mém Finhay theo ding va phi hop Véi
chi din cua Cong ty tai tirng thoi diém duoc cong bd trén Phan mém Finhay hodc Website,
hoéc thong bao vao hom thu dién tir da dang ky ctia Nguwroi dung.

p. Trong truong hop, Nguoi dung thuc hién cac thao tac khong dung hoac khdng phu hop vai
chi dan cua Cong ty, theo toan quyén quyét dinh caa Cong ty, céc thao tac nay s& bi (i) Cong
ty tir chéi hodc (ii) Cong ty thay thé bang cac thao tac miac dinh khac nhu da cong bd trén
Phan mém Finhay hoac Website, hoic thong bao vao hom thu dién tir da ding ky ctia Nguoi
dung.

g. Tu chdi cung cap moi théng tin ma Cong ty cho rang la bi mat kinh doanh cua Cong ty, ké ca
khi bi mat kinh doanh nay c6 duoc sir dung dé phuc vu Hop tac kinh doanh.

r. Co toan quyén st dung va dinh doat cAc tai san do minh dung tén (bao gém ca tai san c6 lién
quan hoic phat sinh tir Hop tac kinh doanh), ma khéng can théng bao hay xin chap thuan cua
Nguoi dung.

s.  Yéu cau Nguoi dung thyc hién thi tuc dinh danh théng tin c4 nhan trong qua trinh sir dung

Phdn mém Finhay theo yéu ciu cua Cong ty tai timg thoi diém.
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Cin ctr theo uy quyén va xac nhan cia Nguwoi dung trén Phan mém Finhay, Cong ty duoc
quyén chuyén khoan Vén Hop Téc Kinh Doanh ma Nguwoi dung rit vao tai khoan cho bén
thi ba nham thu hién cac muc dich hop phép cua Ngwoi dung. Pong thoi, cin cir theo uy
quyén va xac nhan cia Ngwoi ding, Cong ty co thé dai dién nhan cac khoan tién tir bén thir
ba chi tra cho Nguwoi dung va ghi nhan vao Vén Hop Tac Kinh Doanh.

Cham dirt Hop ddng va xir 1y tai san ctia Ngwoi ding theo quy dinh chdm dut Hop dong ddi
Vi Tai khoan ciia Nguoi ding trong truong hop bao gom nhung khong giéi han: truong hop
Nguwoi dung khong thuc hién thi tuc dinh danh thong tin ca nhan theo yéu cau cua Cong ty;
truong hop Nguwoi dung vi pham nghiém trong cac diéu khoan sir dung cua Finhay, di duoc

Finhay thong bao trudc dbi vai hanh vi vi pham.

2. Nghia vu cia Cong ty

a.
b.
c.

Dam bao tinh minh bach trong cung cap théng tin cho Ngwoi ding;

DPam bao do bao mat va 6n dinh cua Hé thang phan mém;

Thuc hién viéc cap nhat Hé thang phan mém khi can thiét dé nang cap chat luong va trai
nghiém sir dung Phan mém Finhay cua Ngwoi dung;

Phan chia doanh thu va l4i/ 15 v6i Ngwoi dung theo quy dinh tai Biéu 5 Hop dong nay;

Dinh ky cap nhat két qua hoat dong lién quan toi Hop tac kinh doanh t6i Nguoi ding theo
hinh thtrc va noi dung ma Céng ty cho rang 1a phu hop nhit;

Hang nam, Cong ty phai thyc hién kiém toan béo céo tai chinh bai 01 trong 04 cong ty kiém
toan sau: (i) Ernst & Young; (ii) KPMG; (iii) PwC; (iv) Deloitte.

Diéu 10. Quyén va nghia vu ctia Ngudi dung

1. Quyeén ciaa Ngudi dung

a. La ngudi huong loi tir cac San pham tai chinh ma minh dau tu. Nguwoi ding xac nhan sé
khong nhan huong loi dudi hinh thire khac ngoai tién, trir khi Cong ty c6 ddng y khéc;

b. Trong truong hop Cong ty pha san, néu phap luat cho phép, Nguoi dung cé thé dé nghi Pon
Vi Qudn Iy dau tw phan chia lai mot phan hodc toan bo vén va/hoic tai san phat sinh tir Hop
tac kinh doanh, theo danh séch, théng tin va dit liéu ma Pon vi qudn Iy dau tw di duoc cung
cap tai thoi diém gan nhat, ciing nhu diéu kién va tinh kha thi tai thoi diém do.

c. Duoc quyén gép vén va rit vén vao Hop tac kinh doanh théng qua Phan mém Finhay;

d. Duoc nhan cac b4o cao vé Tai khodn Nguwroi ding theo dinh ky hang thang theo ndi dung va
hinh thirc ma Céng ty cho rang Ia phu hop;

e. Duoc quyén uy quyén cho Cong ty chuyén khoan Vén Hop Téac Kinh Doanh ma Nguwoi ding
rat cho bén thir ba dé chi tra cho cac nghia vu tai chinh hop phéap cua Ngwoi dung, dong thoi
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uy quyén cho Cong ty nhan khoan chi tra tir bén thir ba dé ghi nhan thanh Vén Hop Tac Kinh
Doanh;
Puoc sir dung cac Tinh nang khéac trén Phan mém Finhay néu dép tmg diéu Kién dé sir dung

cac Tinh ndng nay.

2. Nghia vu cia Ngwaoi dung

a.

C6 trach nhiém dam bao tinh hop phap cua Vén hep tac kinh doanh cua Nguoi ding va thuc
hién chuyén tién tai Tai khoan tién kinh doanh caa Cong ty:

Str dung Phan mém Finhay cua Cong ty 1am noi thuc hién giao dich va céc hoat dong lién
quan khéc trén Phan mém Finhay va cdng nhan cac thao tac trén Phan mém Finhay 1a thao
tac hop I&, hop phéap va cé quyén han ngang véi viéc sir dung gidy to. Nguwoi ding cong nhan
sir dung va thuc hién céc thao tac trén hé thong thay cho chir ky bang tay (chir ky tuoi) cua
Ngueoi dung;

Thuc hién cac thao tac trén Phan mém Finhay theo diing va phu hop véi chi din cua Cong ty
tai ting thoi diém dugc cong bd trén Phan mém Finhay hoic Website, hoic théng bao vao
hom thu dién tir da dang ky cua Nguoi dung.

Xéc nhan ddng y véi cac diéu khoan cua Hop dong khi mo tai khoan, tai thoi diém Nguoi
dung xé4c nhan ddng y, Hop dong nay c¢6 hiéu luc va cé gia tri nhu ban Hop ddng c6 chit ky
tryc tiép cua Nguoi dung.

Chap nhan toan bo két qua hoat dong cua cac San pham tai chinh;

DPdng y uy thac sb Vén hop tac kinh doanh cua Ngwoi dung thong qua Cong ty téi Pon vi
Quan Iy dau ti;

DPam bao cac thong tin ca nhan va cac thong tin khac cung cap trén Hé thong phan mém va
Phan mém Finhay 1a chinh x&c. Ngwoi ding chiu trach nhiém vé cac hau qua phat sinh do
viéc cung cap thdng tin khong chinh xac gay ra;

Bao dam va chiu trach nhiém vé quyén va kha nang st dung Tai khodn Ngueoi dung trén Phan
mém Finhay. Cong Ty khong chiu bat ky trach nhiém nao ddi véi cac hé qua phét sinh tir viéc
nguoi khac thao tac trén Tai khoan Nguoi dung.

Dong y tra Phi tryc tiép tir tai khoan ctia minh bang phuong thirc chuyén ddi tryc tiép San
pham tai chinh ra s6 tién twong ung;

Uy quyén cho Cong ty thuc hién duéi bit ky hinh thic nao, va dua ra bat ky va toan bo quyét
dinh nao lién quan dén viéc tim kiém, dam phan, giao két, thi hanh céc hop ddng, cam két
va/hoic thoa thuan can thiét hodc ph hop cho viéc thuc hién Hop tac kinh doanh. Biéu khoan
nay c6 tinh chit nhu mot van ban uy quyén cua Nguwoi dung.

Khoéng thuc hién bat ky hanh dong nao gay ra, hoic co nguy co giy ra, bat ky su can thiép,

can tré hoac han ché nao déi véi hoat dong Hop tac kinh doanh.
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Thuc hién bat ky va toan bo nghia vu cua Nguoi dung, ciing nhu hop tac dé Cong ty c6 thé
thuc hién bat ky va toan bo quyén va nghia vu cia Cong ty, phat sinh tir Hop dong nay mot
cach thién chi va trung thuc nhiam dat duoc muc dich cua viéc giao két Hop dong va Hop tac
kinh doanh.

Di doc va hiéu mot cach can trong va rd rang, cling nhu dong y va chiu rang budc bai bat ky
va toan bo cac diéu khoan caa Hop dong nay va Piéu khoan si dung tinh néng.

Khéng dugc chuyén nhuong, chuyén giao bat ky quyén hay nghia vu nao cia minh tai Hop
dong nay cho mot bén thir ba.

Thudng xuyén kiém tra cac théng bao cua Cong ty dé bao dam cap nhat vai nhitng bd sung,
thay doi noi dung Hop dong nay va/hoic moi quy dinh, théa thuan, vin ban khéc. Sau 24 gio
ké tir khi thdng béo chinh thuc tai Phan mém Finhay vé viéc nhiing b6 sung, thay doi noi
dung Hop dong nay va/hoic moi quy dinh, thoa thuan, van ban khac, Nguwoi ding van tiép
tuc sir dung Phan mém Finhay thi dwoc hiéu rang Ngwoi ding da dong y véi nhitng thay doi
trén.

Thuong xuyén kiém tra, doc va hiéu céc thdng tin, noi dung, va thao tac lién quan dén Hop
tac kinh doanh tai moi thoi diém dwoc cong bd trén Phan mém Finhay hoic Website, hoic
théng bao vao hom thu dién tir da dang ky cta Ngwoi dung.

Thuc hién thu tuc dinh danh thong tin c4 nhan trong qua trinh st dung Phan mém Finhay
theo yéu cu ctua Cong ty tai timg thoi diém.

Nguoi ding chiu trach nhiém ca nhan cao nhat trong viéc thuc hién quy dinh cia Hop dong
nay. Viéc mat kha nang thuc hién cac nghia vu theo quy dinh cua Hop dong nay cia Nguoi
ding vi bat ky ly do gi va trong bat ky trueong hop nao ciing khong lam giam trir nghia vu cua

Nguoi dung trong viéc thuc hién quy dinh cua Hop dong nay.

Diéu 11. Chdm dut hop déng

1. Hop dong nay sé chim dirt trong c4c truong hop sau:

a. Khi Cong ty tir chéi tham gia Hop Téac Kinh Doanh theo diém ¢, Khoan 1 Biéu 9 Hop dong
nay.

b. Khi Nguwoi ding khong tuan tha/ vi pham cac quy dinh tai Didu khoan st dung tinh ning din
dén bi x04, vo hiéu, thu hdi Tai khodn Nguroi dung.

c. Khi Tai khodn Nguoi ding khdng hoat dong hoic khéng cd tién hay tai san trong khoang thoi
gian 16n hon Thei gian ngu: déng, Cong ty ¢6 quyén (nhung khong phai nghia vu) don phuong
cham dut Hop dong nay.

d. Khi Cong ty chdm dit hoat dong theo quy dinh caa phép luat.
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e. Cong ty co quyén, nhung khong c6 nghia vy, cham dut Hop dong nay khi ¢ Sw Kién Bat
Kha Khang.

f. Theo quy dinh tai Piém i, Khodn 1, Piéu 9 Hop dong nay.

g. Theo cac truong hop khac do phap luat quy dinh va cho phép.

2. Quyén lgi Nguoi dung trong truong hop cham dut hop dong

a. Trudng hop hop déng cham dut theo diém b, ¢ va d Khoan 1 Diéu 11 caa Hop dong nay thi
s tién cia Newoi duing co trong tai khoan cong ty s& duoc hoan tra téi Tai khoan ngan hang
cuia Ngwoi dung da dang ky tai hé thdng Cong ty sau khi trir cac khoan phat sinh.

b. Trong cac truong hop khac khi Hop dong cham dut, gia tri tai san thé hién trong Tai khodn
Ngwoi diing ma Nguoi dung duge huong loi s& duge Cong ty toan quyén quyét dinh quy doi
ra tién theo cac phuong thirc sau nhung van cam két dam bao phan loi ich Nguoi ding dugc
thira huong hop phép: (i) dua trén gia tri rong cua San pham tai chinh duoc xac dinh tai Phan
mém Finhay vao thoi diém cham dit, hozc (i) ban hodc bu trir San pham tai chinh cho mot
bén thir ba khac, hoic (iii) cac phwong thuc phii hop va cong biang khac do Cong ty quyét
dinh.

c. Trong moi trudng hop khi Hop dong cham dut thi gia tri tai san trong Tai khodn Ngwoi ding
chi dugc hoan tra lai cho Nguoi ding sau khi da dwoc khau trir phi hop dé bao dam xur ly
cac hé qua, bdi thuong thiét hai, phat vi pham hogc dé bu trir cho cac nghia vu tai chinh cua
Ngudi dung voi Cong ty, hoic theo quyét dinh boi Co quan nha nuéc c6 tham quyén.

d. Cac quyén va nghia vu giita Nguoi dung va Déi tac (néu c6) duoc hd tro tiép can trén Phan
mém Finhay s& dugc duy tri, chim durt, thay d6i theo thoa thuan giita Nguoi ding va Do tac.

3. Ngay truéc hoic sau khi Hop dong bi cham dit vi bt ky ly do ndo, Cong ty c6 quyén tam khoa,

khoa, hoac x6a Tai khodn Nguoi dung sau khi théng bao téi Nguwroi dung.

Diéu 12. Chi¥ ky dién tt

1. Khi Nguoi ding dang ky tai khoan va an vao mot trong cac nit “Dang ky”, “Toi dong y", “Dang
ky bang Google”, “Dang ky bang Facebook”, “Ping ky bang sé dién thoai” hoic bat ky viéc ding
ky hay chap thuan tham gia Hop Tac Kinh Doanh hoic sir dung Tinh ning Finhay theo mét cach
tuong tu, Nguwoi dung da ddng y vé tinh hop phap caa Hop dong hop tac kinh doanh nay va hanh
dong trén da xac dinh tinh phap ly cua giao két hop dong gitra Nguroi dung va Cong ty.

2. Khi Cong ty xac nhan viéc dang ky tai khoan Ngwoi dung, Cong ty xac nhan tinh phap ly cua giao
két hop ddng giita Nguwoi ding va Cong ty tai Hop dong hop tac kinh doanh nay.

Piéu 13. Lién lac
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1. Trong qua trinh Hop tac kinh doanh va thuc hién cac thao tac tich lity trén hé thdng, néu c6 gap
bat ky su ¢ hoic can tu van hd trg, Nguwoi dung tim cau tra 10i cho van d& ciia minh trong muc
Céc cau hoi thuong gap. Néu khong tim dugc cau hoi va cau tra 1oi phi hop, Nguoi ding cé thé
gui yéu cau vao dia chi email cia Cong ty hodc dién thong tin vao Form hé tror dé dugc hd tro va
giai dap thiac mac.

2. Cong ty s lién lac voi Nguoi dung thong qua dia chi email hodc thong qua cac phuong thuc lién

lac phu hop trong trudng hop can thiét.

Diéu 14. Cac cam két khac cua Nguoi dung

1. Nguoi ding dong y rang viéc truy cap vao Phan mém Finhay c6 thé bi han ché hoac khong kha
dung theo thoi gian, bao gom do bao tri hoic cai tién hé théng, nhu cau sir dung, truc tric phan
mém hoic phan cting hoic xay ra ngoai tim kiém soat ciia Cong ty (bao gém 13i cua nha diéu
hanh, khéi lugng thi truong va su bién dong, su ¢b vé dién, sy cd thiét bi, su ¢ lién lac, thién tai,
hoa hoan, dich bénh, hanh déng khing bé va chién tranh).

2. Nguwoi dung dong y rang Cong ty khéng bao dam rang Phan mém Finhay s& ludn c6 sin hoic tai
bat ky thoi diém cu thé nao hoic viéc truy cap sé lién tuc hozc khong bi gian doan.

3. Ngwoi dung dong y rang Cong ty khong phai chiu trach nhiém cho bat ky thiét hai nao (bao gém
t6n that, mat co hoi, loi nhuan bi mat va chi phi cho Tinh ning thay thé) lién quan dén viéc st
dung, khdng thé sir dung, gian doan hoic gian doan trong viéc thiéu quyén truy cap hoic hoat
dong cua hodc phat sinh lién quan dén Phan mém Finhay.

4. Nguoi dung thira nhan rang s& thuc hién ding huéng dan thanh toan cua caa Cong ty. Nguwoi diing
thira nhan rang thong tin nhan dang khdng khép, khong chinh xéac hodc khong day du vé Ngudn
tién cua Ngwoi ding nhu theo huéng din thanh toan cia Cong ty c6 thé dan dén viéc chuyén
khoan Nguroi dung bi tir chdi va khong duoc ghi nhan sb du ¢ trén tai khoan cia Ngwoi dung tai
Phan mém Finhay. Ngoai ra trong truong hop Nguwoi ding chuyén khoan véi noi dung khong
chinh xé&c dan dén H¢é théng phan mém ghi nhan sé tién duoc chuyén dén Tai khodn tién kinh
doanh vao tai khoan ciia Nguroi duing khac, thi Cong ty khdng chiu trach nhiém trong viéc thu hoi
khoan tién da chuyén nhim va Ngwoi ding khac.

5. Nguwoi dung ddng y rang, trong truong hop gay ra bét ky thiét hai nao cho Cong ty, Nguwoi ding
s& bdi thudng, bdi hoan cac chi phi phat sinh tir va/hoidc lién quan dén thiét hai da gay ra cho
Cong ty.

6.  Congty cd thé can trir khoan phat, khoan bdi thudng, bdi hoan, phan tai san bi phan b thira, phan
b6 nham vao Vén hep tac kinh doanh cia Nguwoi dung. Hoat dong ndy bao gdbm viéc tam khéa,

khda tai khoan Nguoi dung dé truy thu nhitng khoan phat sinh néu trén.
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10.

11.

12.

Nguwoi dung hiéu, xac nhan va dong y rang cac thao tac cua minh trén Phan mém Finhay c6 thé
can mot thoi gian hop Iy va pht hop dé duoc tién hanh theo quy dinh phép luat, theo cac xt ly
noi b cua Cong ty. Va do d6, Nguoi ding chap nhan céc thng tin, ndi dung, gia, phi thay doi
(néu c6) ke tir luc Nguoi ding thyc hién thao tac, cho dén luc thao tac duoc tién hanh.

Nguwoi dung cho phép Cong ty thu thap, sir dung, phan tich, chuyén giao cho bén thir ba 1a B6i
tac cua Finhay Thong tin ca nhan cia Ngwoi dung nham muc dich phat trién cac san pham, Tinh
nang phuc vu cho lgi ich cua Nguwoi dung.

Nguwoi dung hiéu rang trong qua trinh hop tac kinh doanh, Cong ty s& thuong xuyén cap nhat cho
Nguwoi dung nhitng thong tin lién quan dén Tai khodn Nguoi ding, San pham tai chinh thong qua
Phan mém Finhay ciing nhu giri email, tin nhan hozc cudc goi dé giai dap thic mac, cham soc
khéch hang, quang ba san pham nham nang cao chat luong va dam bao loi ich t6i da cho Nguoi
dung. Vay nén, tai day Nguoi dung cam két dong y nhan nhitng théng bao, email, tin nhin, cudc
goi... (“Théng bdo”) tix Finhay va s& khong co bat ky khiéu kién, khiéu nai nao tgi Cong ty lién
quan dén viéc gtri, nhan Théng béo.

Ngwoi dung hiéu va déng y rang mdi quan hé giita Negwoi ding va Finhay khong phai 13 viéc
Finhay cung cip dich vu hay nghiép vu nhan ay thac dau tu ma chi don thuan 1a méi quan hé hop
tac kinh doanh.

Ngudi dung hiéu va nhén thic 16 Phan mém Finhay 13 tai san do Cong ty déng gop trong qué
trinh Hop tdc kinh doanh, tuy nhién ndi dung nay khong han ché viéc Cong ty co6 toan quyén st
dung Phéan mém dé kinh doanh hodc hd tro Nguoi dung tiép can cac san phém, dich vu cua Pdi
tac 1a cac doanh nghiép dugc cung cp san pham, dich vu hop phép theo phap luat hién hanh theo
quy dinh tai Diéu khodn sir dung Tinh nang dinh. Viéc lua chon, sir dung san phém, dich vu hodc
giao két cac thoa thuan, hop dong vai i tac trén Phan mém Finhay do Nguwoi ding tu chiu trach
nhiém va loai trir cho COng ty moi kién céo, trach nhiém lién quan tGi giao dich song phuong cua
Nguoi dimg va Poi tdc.

Nguoi ding hiéu va nhan thirc rd viée thuc hién Hop dong nay sé duoc gan lién véi viéc Nguoi

ding tuan tha cac didu khoan va diéu kién ctia Diéu khodn sir dung Tinh nang.

Diéu 15. Giai quyét tranh chap
Néu c6 bat ky van dé khiéu nai, tranh chap phat sinh thi cac Bén phai kip thoi thong bao cho nhau
biét va tich cuc ban bac, giai quyét trén co s thuong lwong, binh ding, hop tac, cac Bén cling c6
loi. Trudc tién, cac bén s& tu thwong lwong, hoa giai dé giai quyét tranh chap. Néu cac Bén khong
thé tu thuong luong, hoa giai dé giai quyét tranh chip thi s& moi bén the ba 13 hoa giai vién

thwong mai hodc luat su dé hoa giai tranh chip phét sinh.
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2. Trong trudng hop céc Bén trong tranh chap khdng thé giai quyét tranh chap théng qua thuwong
luong hoa giai trong vong 90 ngay ké tir ngay phat sinh tranh chap thi mot Bén trong tranh chap
c6 thé dua tranh chap ra Trung tdm Trong tai Quéc té Viét Nam (“VIAC”) dé giai quyét theo cac
quy tic cia VIAC ¢ hiéu luc vao thoi diém dé nghi giai quyét tranh chip bang trong tai (“Quy
tac ciia VIAC™). Noi giai quyét tranh chap bang trong tai 1a Ha Noi. Thu tuc trong tai s& dugc
tién hanh bang tiéng Viét. Sb luong trong tai s& 1a 3 (ba) dwoc chi dinh theo Quy tic cua VIAC.
Quyét dinh cua trong tai s& 1a chung tham rang bugc cac Bén lién quan va cac chi phi lién quan

dén trong tai (bao gém chi phi thanh toan cho luat su) s& do bén thua chiu.

Diéu 16. Hiéu lwc hop déng

1. Hop dong nay c6 hiéu luc ké tir thoi diém Nguwoi ding xéc nhan dong y véi cac Piéu khoan siz
dung Tinh Nang khi mé Tai khodn Ngwoi dung, va ty dong thanh Iy khi Hop dong cham durt theo
quy dinh tai Piéu 11.

2. Nguwoi dung ddng y rang bang viéc giir lai tai khoan cua Finhay ma khdng c6 sy phan ddi sau thoi
gian Cong ty ding tai ban Hop dong méi trén website 1a dong nghia véi viéc Nguoi dung da dong
y va chip nhan moi diéu khoan, diéu kién thay ddi cua Hop dong.

3. Khoéng c6 diéu khoan nao trong Hop dong nay duoc coi la tir bo hoic stra d6i ma khdng co su
ddng ¥ truéc bang van ban cua Cong ty.

4. Trong truong hop Cong ty c6 nhimng thay do6i vé diéu khoan, didu kién cua Hop daong thi Cong ty
c6 trach nhiém dang tai nhitng ndi dung thay doi nay va toan bo noi dung hop dong méi trén
Website, dong thoi thong béo cho Nguwoi ding biét bang email hoic ding thong bao trén Phan
mém Finhay it nhat trudc 03 (ba) ngay ké tir thoi diém cac diéu khoan, diéu kién méi cua Hop
dong dugc ap dung. Trong trudng hop Nguwoi dung khong ddng ¥ véi nhiing sira doi nay thi phai
lap tuc thong bao cho Cdng ty, néu Nguwoi dung khdng thong bao vé noi dung khong dong y hoic
tiép tuc sir dung Phan mém Finhay mic nhién dong nghia véi viéc Nguoi ding di dong y véi cac
stra doi.

5. Hop dong nay la mét phan khong tach roi cia Piéu khoan sir dung tinh nang duoc ding tai tai
Trang chu cua Cong ty.

6. Moi noi dung, thdng tin, théng bao, cong bd duoc dang tai trén Phan mém Finhay, hoic t6i dia
chi email caa Nguwoi dung c6 lién quan t6i quyén va nghia vu ctiia cac Bén ma Nguwoi dung khong
phan d6i va van tiép tuc tham gia Hop tac kinh doanh hoic st dung Phan mém Finhay tai moi
thoi diém duoc coi 1a mot bo phan caa Hop dong nay.

7. Tétca cac phu luc dinh kém s& cdu thanh mot bo phan khong tach roi cua Hop dong nay, c6 hiéu

lyc va dugce thi hanh nhu Hop dong nay.
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8.  Néu co bat ky diéu khoan hoac phan diéu khoan nao trong Hop dong nay bi vo hiéu hozc khong

thé thuc hién, cac didu khoan va phan didu khoan khac trong Hop dong van gitr nguyén hiéu luc.

Ngwoi Dung Pai dién Cong Ty
[Pa ky] Giam déc
[UID] [Ho Tén] NGHIEM XUAN HUY
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PHU LUC HQP PONG SO 01
HQP TAC KINH DOANH SAN PHAM PAU TU TREN PHAN MEM FINHAY
(Pinh kém Hop ddng hegp tac kinh doanh sb ....... )
Hop ddng hop tac kinh doanh giita Nguoi ding va Finhay, cc Bén thoa thuan vé viéc cling hop tac

kinh doanh San phiam Dau tu trén Phan mém Finhay véi noi dung nhu sau:

DPIEU 1: CAC THUAT NGU

1.1. Trir khi dwoc dinh nghia 1 rang khac trong Phu luc 01 ndy, cac thuat ngir viét hoa duoc sir dung
trong Phu luc 01 ndy sé& c6 nghia nhu duge quy dinh cho thuat ngir d6 tai Hop Dong.

1.2. Trong Phu luc 01 nay,

- Hop Pong: La Hop dong hop tac kinh doanh sé ..... duoc ky két giiza Cong ty Co phan Finhay
Viét Nam va Nguoi ding gom ca cac phu luc, vin ban stra d6i, bé sung va ban thuyét minh cua
Hop Ddng.

- San phim Piu tw: |2 san pham do Finhay sang tao ra dé cung trién khai Hop Tac Kinh Doanh
v6i Nguoi dung. San pham Pau tw bao gdm céc cau trac dau tu duoc tao thanh tir cic San phdm
Tai chinh dugc phan phdi, phat hanh bai cac t6 chire tai chinh ¢ uy tin tai Viét Nam.

- Sam phim Tai chinh tai Phy lyc nay bao gdm nhung khong gi6i han cac san pham chimg khoan
(chimg chi quy dong, quy md, quy ETF) va duoc phéan bd tai mdi cic trac du tu theo ty 18 khac

nhau va pht hop vé6i timg khau vi rii ro cua Ngudi dung.

DIEU 2: NOI DUNG HOP TAC

Ngudi dung va Finhay sé trién khai hoat dong Hop Tac Kinh Doanh dbi véi San pham Pau tu nhu

sau:

a. Nguoi dung dong gop Von Hop Tac Kinh Doanh va Finhay déng gop nén tang cong nghé dé thuc
hién dau tu vao cac ciu trac dau tu gdm cac san pham chimg khoan dugc phép giao dich theo quy
dinh cua phap luat ching khoan va duoc hd tro tiép can trén Phan mém Finhay:

b.  Sau khi Nguoi dung gop Vén Hop Tac Kinh Doanh vao Finhay, Hé théng phan mém s& ty dong
dua s6 tién d6 toi danh muc dau tu khac nhau theo chi dinh cia Ngudi dung.

c.  Viéc dau tu Vén Hop Tac Kinh Doanh vao San phdm Dau tu do Nguoi dung don phuong quyét
dinh, Finhay chi 1a bén cung cip nén tang cong nghé dé tap hop chi dinh dau tu va ghi nhan dau
tu ctia Ngudi dung ddi vai cac San pham Tai chinh;

d.  Cac cdng viéc khac theo quy dinh tai Hop ddng va thoa thuan gitra Hai Bén trong ting thoi ky.
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3.1

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.

PIEU 3: LWU Y TRONG QUA TRINH HOP TAC KINH DOANH SAN PHAM BPAU

TY
MGi cAu tric dau tu s& duoc thdng tin téi Nguoi ding vé Danh myc San pham Tai chinh cu thé tai cau
tric cing ty 1¢, wu nhuoc diém ciia ciu trac dé Nguoi ding cha dong can nhic dau tu phi hop Véi
khau vi rai ro cia Nguoi ding;
Loi nhuan/ rii ro lién quan dén tai san cua Ngudi dung khi sir dung San pham Dau tu s& phy thudc
vao bién dong cua thi truong tai chinh. Finhay/Pon vi quan 1y diu tu khong dam bao hoidc dua ra cam
két dbi vai bat ky khoan loi nhuan nao cho Nguoi dung khi tham gia vao San phiam Pau tu;
Ngudi dung thira nhin va déng y vai viée tai dau tu ¢b tac (néu cd) vao tai khoan st dung cua
Ngudi dung. Theo lra chon va chip thuan ciia Nguoi ding, Hé thdng phin mém s& thyuc hién viéc
tai dau tu cd tac do cac Quy phan phéi loi nhuan (néu cd) vao Tai khoan Ngudi ding dya theo
ciu trdc mic dinh ma Nguoi dung dang tham gia d6i v6i San phiam Dau tu;
Cin ctr theo Pidu 7 Hop dong, Cong ty s& thuc hién can trir thué TNCN trude khi hoan tra Vén
hop tac kinh doanh cho Ngudi ding nhu sau: Mic thué suat 0.1% trén tong gia tri thuc hién giao

dich cua Nguwoi dung ap dung voi San pham Pau ti.

PIEU 4: THOI HAN VA CHAM DU'T PHU LUC 01

Phu lyc 01 nay c6 hiéu luc ké tir ngay ky va s& cham dut theo cac truong hop duoc quy dinh tai

Khoan 4.2 Phu luc nay.

Phu lyc 01 nay s& dwoc chiam dut trong nhitng trudng hop sau:

a. Hop Dong bi cham dut;

b. Can ctr theo danh gia cua Cong ty, Ngudi dung khong du didu kién dé sir dung San pham
Pau tu theo quy dinh tai Phy luc nay va Cong ty c6 toan quyén loai trir viéc Hop tac kinh
doanh vé6i Nguoi dung lién quan dé San pham Pau tu;

d. Cac truong hop khac theo quy dinh tai Hop Pdng va quy dinh caa phép luat.

Thu tuc giai quyét chim dut Phu luc 01:

Khi phét sinh mét trong cac trudng hop cham dat Phu luc 01, quyén loi Nguoi dung s& duoc giai quyét

tuong tmg nhu trudng hop Hop dong chim dit duoc quy dinh tai Bidu 11 Hop dong.

5.1.

PIEU 5: CAC BIEU KHOAN KHAC
Phy luc 01 nay duoc dién giai va ap dung cing véi Hop Dong, tao thanh mot hop dong hoan

chinh, khong thé tach roi va cé gia tri rang buoc Cac Bén. Cac noi dung khong duoc quy dinh trong

Phy luc 01 nay s& tuan thu cac quy dinh tai Hop Bong.

5.2.

Néu c6 bat ki noi dung nao mau thuan giira quy dinh tai Phu luc 01 va Hop Béng, thir tu vu tién

CTCP FINHAY VIET NAM finhay.com.vn
hello@finhay.com.vn



Ver 5.1 - DAU TU, TICH LUY VUA VA NHO

' Finhay

ap dung nhu sau:
a. Phu luc 01 nay;
b. Hop bong.

PIEU 6: PIEU KHOAN THI HANH
Phu luc 01 nay c6 hiéu luc ké tir ngay c6 hiéu luc cia Hop dong. Tai thoi diém yéu cau Finhay cap Tai
khoan Nguoi ding, Nguoi dung cam két da doc, hiéu rd, nhat tri voi toan b noi dung tai Phu luc 01
nay./.
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PHU LUC HOP PONG SO 02
HQP TAC KINH DOANH SAN PHAM TICH LUY TREN PHAN MEM FINHAY
(Pinh kém Hop dong hop tac kinh doanh s6 ....... )

Cin cir Hop dong hop tac kinh doanh giira Nguoi dung va Finhay, cac Bén thoa thuan vé viéc cing hop tac

kinh doanh San pham Tich luy trén Phan mém Finhay véi ngi dung nhu sau:

DIEU 1: CAC THUAT NGU

1.1. Trir khi dugc dinh nghia 1 rang khac trong Phu luc 02 nay, cac thuat ngit viét hoa duoc sir dung trong Phu

luc 02 nay s& c6 nghia nhu duoc quy dinh cho thuat ngit d6 tai Hop Bong.

1.2. Trong Phu luc 02 nay,

Hop Pong: La Hop dong hop tac kinh doanh s6 ... dirgc ky két giira Cong ty Co phan Finhay Viét Nam
va Nguwoi dung gébm ca cac phu luc, van ban stra doi, b6 sung va ban thuyét minh cua Hop Dong.

San pham Tich luy: 1a san pham do Finhay séng tao, trong d6 Vén Hop Tdc Kinh Doanh cia Nguwoi diing
s& dugc str dung dé mua cac San pham Tai chinh. San phdm Tich liiy hién nay bao gdm c6: San pham tich
lity khong ky han, San pham tich lily ¢6 ky han ba thang, San pham tich liiy c6 ky han mudi hai thang. Viéc
thay d6i San pham Tich lily va ndi dung San pham tich lity dugc thong bao trén Website tai ting thoi diém.
San pham Tai chinh tai phu luc nay gdm nhung khong gidi han chimg chi tién giri, hop dong tién giri, trai
phiéu véi mirc lgi nhuan ¢ dinh... tir caic Ngan hang, to chirc tai chinh, doanh nghiép do Cong ty quyét

dinh dam bao theo dung quy dinh phap luat

PIEU 2: NOI DUNG HOP TAC

Ngudi dung va Finhay sé trién khai hoat dong Hop Téc Kinh Doanh ddi véi San pham Tich luy nhu sau:

a.

Ngudi dung dong gop Vén Hop Tac Kinh Doanh va Finhay déng gop nén tang cong nghé dé cung thuc
hién dau tu vao cac San pham tai chinh (ching chi tién giri, hop dong tién gui, trai phiéu) dugc hd tro tiép
can trén Phan mém Finhay;

Sau khi Nguoi dung gp Véon Hop Téc Kinh Foanh vao Finhay, Hé thdng phan mém s& tu dong phan bo
Vén Hop Téac Kinh Doanh dé mua San pham tai chinh phd hop véi loai San pham Tich luy Nguoi ding
lya chon;

Viéc dau tu Von Hop Téac Kinh Doanh vao San pham Tich luy do Nguoi ding don phuong quyét dinh,
Finhay chi 1a bén cung cap nén tang cong nghé dé tap hop chi dinh tich luy cua Nguoi dung ddi vai cac
San pham Tai chinh;

Céc cong viéc khac theo quy dinh tai Hop ddng va thoa thuan giira Hai Bén trong tung thoi ky.

PIEU 3: LLU Y TRONG QUA TRINH HOP TAC KINH DOANH SAN PHAM TICH LUY



3.1.  Mai loai San pham Tich luy s& duoc Finhay gioi thiéu vé thong tin san pham, ty 1¢ loi nhuan ¢6 dinh ma Ngudi
ding duoc huong phii hop véi bién dong thi truong, khau vi rui ro va chinh sach ciia Finhay timg thoi Iy;

3.2.  Finhay/Pon vi quan ly dau tur dam bao va cam két vé muc loi nhuan c6 dinh cho Ngudi dang khi sir dung San
pham Tich Iuy twong g véi théng bao vé mic lgi nhuan dugc cap nhat trén Website timg thoi ky;

3.3. Cin cr theo lya chon cua Ngudi dang, loi nhuan phat sinh tir San pham Tich luy cd thé duoc tu dong tai tich
lug/tai du tu hodc hoan tra hang thang cho Ngudi ding vao Tai khoan ngan hang ciia Ngudi dung khi loi nhuan
dat muc tir 50.000 dong tro 1én/ thang (hozc mot muc khac do Finhay thong bao ting thoi ky);

3.4. Can ctr theo Picu 7 Hop dong, Cong ty sé& thuc hién can trir thué TNCN trude khi hoan tra Von hop tac
kinh doanh cho Ngudi ding nhu sau: Mtc thué suat 5% véi phan loi nhuan khi Nguoi dung rat/nhan tién,

tién 13i, loi tic hoac loi nhuan khéc tir San pham Tich Liy.

DPIEU 4: THOI HAN VA CHAM DU'T PHU LUC 02
4.1. Phu luc 02 nay c6 hiéu lyc ké tir ngay ky va s& cham dut theo cac trudng hop dugc quy dinh tai Khoan 4.2
Phu huc nay.
4.2. Phu luc 02 nay s& dugc cham dut trong nhimg trudng hop sau:

a. Hop Dong bi chim dut;

b. Cin cir theo danh gia cua Cong ty, Ngudi dung khong du didu kién dé sir dung San pham Tich luy
theo quy dinh tai Phy lyc nay va Cong ty c6 toan quyén loai trir viéc Hop tac kinh doanh véi Nguoi
ding lién quan dé San pham Tich luy;

d. Cac truong hop khéc theo quy dinh tai Hop Ddong va quy dinh cua phép luat.

4.3. Thu tuc giai quyét cham dat Phy luc 02:
Khi phat sinh mét trong cac truong hop cham dat Phu luc 02, quyén loi Nguoi dung s& duoc giai quyét tuong

{rmg nhu trudng hop Hop ddng cham dirt duoc quy dinh tai Biéu 11 Hop ddng.

PIEU 5: CAC BIEU KHOAN KHAC

5.1. Phu luc 02 nay dwoc dién giai va &p dung ciing véi Hop Dong, tao thanh mot hop dong hoan chinh, khéng
thé tach roi va c6 gié tri rang buoc Cac Bén. Cac nodi dung khong duoc quy dinh trong Phy luc 02 ndy sé tuan tha
cac quy dinh tai Hop Ddng.
5.2. Néu cd bat ki noi dung ndo mau thuan giira quy dinh tai Phu luc 02 va Hop Bang, th tu vu tién 4p dung nhu
sau:

c. Phu luc 02 nay;

d. Hop Bdng.

DIEU 6: DIEU KHOAN THI HANH
Phu luc 02 nay c6 hiéu luc ké tir ngay c6 hiéu luc cua Hop dong. Tai thoi diém yéu cau Finhay cap Tai khoan

Nguoi ding, Nguoi dung cam két da doc, hiéu rd, nhat tri vai toan bo noi dung tai Phy luc 02 nay./.



Chinh sach bao mét va sir dung thong tin
Cdp nhat lan cuoi ngay ... thang ....., nam 2020

Chinh s&ch bao mat va sir dung thong tin nay (sau day goi chung la “Chinh Sach Bao Mat”) mo ta cach thac Cong
ty C6 phan Finhay Viét Nam (sau ddy goi chung 1a “Finhay”, “Chiing t6i”, “Céng ty”) thu thap, sir dung, xir ly
va tiét 16 Dir Liéu Ca Nhan cua Ngudi Dung théng qua viéc sir dung Phan mém, Website (sau day duoc goi chung
12 “Phan mém” va “Website”), san pham, tinh ning khac cua Finhay (goi chung 14 “Tinh Ning”).

Chinh Sach nay ap dung cho tat ca Nguoi ding sir dung Tinh Ning cua Finhay

“Dir Liéu Ca Nhan” 1a bat ky thdng tin nao c6 thé duoc sir dung dé nhan dang Nguoi Dung hoic dua vao d¢6 ma
Nguoi Ding duge xac dinh. Diéu nay bao gom nhung khong gidi han ¢ ho tén, ngay sinh, giai tinh, sb dién thoal,
tai khoan ngan hang, so thich ca nhan, dia chi email, hinh anh cua Nguoi Dung, sé chitng minh nhan dan hozc
can cudc cdng dan, di liéu sinh trac hoc, tinh trang hén nhan, ton gi4o, thdng tin stc khoe, théng tin bao hiém,
thu nhap, khau vi rai ro, khau vi dau tw, myc tiéu tich lity.

I. Thu Thap Dir Li¢u Ca Nhén

Finhay thu thap Dir Li¢u Ca Nhan vé Nguoi Dung theo nhidu phuong phap duoc liét ké dudi day. Finhay ciing
¢ thé két hop cac Dir Liéu Ca Nhan da dugc thu thap vai nhirng Dt Li¢u Ca Nhan Finhay dang so hitu.

(1) Nguoi Dung cung cdp Di Liéu Ca Nhan cho Finhay

Finhay thu thap Dix Li¢u Ca Nhan cua Nguoi Dung khi Nguoi Dung cung cAp N6 mot cach tu nguyén cho Finhay.
Vi dy, Nguoi Dung c6 thé cung cap Dt Liéu C& Nhéan ctia Nguoi Dung cho Finhay khi:

- Dién vao hd so Nguoi dung hoic miu ding ky Nguoi ding;

- Tuong tac vai céc trang/ kénh mang x& hoi cua Finhay;

- Tham gia c4c cudc thi hoic su kién do Finhay t6 chic;

- Sir dung chirc ning sinh tric hoc dé nhan dién ca nhan;

- Céc thong tin && mua cac san pham tai chinh do Finhay cung cap hoac phan phéi;
- bién thong tin nhan khau trong céc cudc khao sat;

- Khi Tinh Nang cta Finhay dugc Ngudi dung sir dung.

(2) D Liéu C& Nhan c6 thé duroc thu thdp théng qua hoat déng binh thirong cua Phan mém, Website, Tinh
Ning, bao gdom nhung khong gisi han ¢ cac hoat dong sau:

- Théng tin giao dich cac san pham tai chinh khac, bao gom khéng gi¢i han & phuong thic thanh toan, tin
suit tich lily, dat lenh rdt tién, ....

- Théng tin vé cach Ngudi Dung tuong tac véi Phan mém, Website hoic Tinh Ning cia Finhay (nhu céc
tinh nang duoc stir dung va ndi dung dugc xem);

- Phan hbi, xép hang va khen ngoi;

- Théng tin thiét bi (nhu théng sé phan cang va sb sé-ri, dia chi IP, tén tép va phién ban va nhan dang
quang céo);

- Dir Liéu Ca Nhan Ngudi Dung trao dbi trong qua trinh tham gia vao cudc tro chuyén, néu quan diém véi
nhitng Nguoi Dung khac tai cac Kénh truyén thong; va

- Dir Liéu Ca Nhan Nguoi Dung nhap trong tin nhan khi Nguoi Dung str dung tinh ning giao tiép trong
Phan mém cua Finhay.

(3) Tur cac nguon khéc
Khi Finhay thu thap D Liéu C& Nhén tur cac nguon khac, Finhay dam bao rang dit liéu d6 duoc chuyén dén
Finhay phu hop theo luat phép hién hanh. Nhitng ngudn nay bao gom:



- T cac chuong trinh gigi thiéu;

- Tir cac ddi tac kinh doanh cua Finhay, bao go6m nhung khong gidi han: nha cung cap dich vu tiép thi hoic
ddi tac, cac don vi cung cap vu thanh toan, cac ngan hang, cac cong ty ching khoan, cac cong ty quan ly
quy, cac cong ty bao hlem

- Dit liéu cong khai c6 sin nhu bao chi, trang mang, blog...;

- Ngudn dit liéu chinh phu;

(4) Khi Nguoi DUng cung cap di liéu ¢ nhan cia mét nguoi khac cho Finhay

Trong mét sb trudng hop, Ngudi Dung ¢6 thé cung cip Dir Liéu Ca Nhan cua cac ca nhan khac (nhu vo/ chong,
thanh vién gia dinh hoac ban bé cua Nguoi Dung) cho Finhay dé sir dung cac san pham tai chinh do Finhay cung
cip. Néu Nguoi Dung cung cip cho Finhay Dir Liéu Ca Nhan cuaa ho, Ngudi Ding cam doan va dam bao rang
Ngudi Dung ¢ va di c6 duoc su chap thuan cua ho dé& Dir Liéu Ca Nhan caa ho dwoc thu thap, sir dung va tiét
16 nhu quy dinh trong Chinh Sach nay.

Finhay khong chiu trach nhiém vé bat ky vi pham du v tinh hay ¢ y caa Nguoi Dung khi cung cip Dir Liéu Ca
Nhan cua cac ca nhan khac ma chua dwoc sy ddng ¥ cua cac ca nhan nay, dan dén khiéu kién, khiéu nai téi
Finhay. Ngudi Dung dam bao s& sir dung cac bién phép can thiét dé loai trir trach nhiém cho Finhay ddi véi nhiing
khiu kién, khiéu nai nay.

Il. Sitr dung Dir Li¢u Ca Nhén
Finhay c6 thé str dung, két hop va xir Iy Dit Liéu Ca Nhan ciia Ngudi Dung cho cac muc dich sau (“Muc Dich™).
(1) Cung cdp Tinh Ning

Dir Liéu Ca Nhan ctia Nguoi DUng s& duoc sir dung dé cung cap, ca nhan hoa, duy tri va cai thign cac san pham
va Tinh Nang cta Finhay. Dicu nay bao gom st dung Dt Li¢u C& Nhén ctiia Ngudi Dung dé:

- Cung cap cho Nguoi Dung cac Tinh Ning xuyén subt cac linh vuc kinh doanh khac nhau cua Finhay

- Kich hoat Nguoi Dung dé str dung Hop tac kinh doanh;

- Tao mdi, quan tri va cap nhat tai khoan ciia Nguoi Dung;

- X&c minh danh tinh ctia Nguoi Dung;

- Xé&c nhan viéc chuyén tién tich liiy va nhan tién rat von cua Ngudi dung

- Dé xuit, va, cung cip cac san pham tai chinh va giai phap quan ly gia san ca nhan

- Kich hoat c&c Tinh Ning c& nhan héa Phan mém ciia Ngudi Dung, danh gia vé khau vi dau tu va muc do
chiu rui ro va cac Tinh Ning c& nhan hoa khéac caa Phan mém.

- Thuc hién cac hoat dong noi bo can thiét dé cung cap Tinh Ning, bao gom khéc phuc cac 16i phan mém
va su ¢b van hanh, tién hanh phan tich dit liéu, thir nghiém va nghién ciru, giam sat va phan tich xu huéng
str dung va hoat dong;

- Bao vé tinh bao mat hozc tinh toan ven cua Tinh Ning va moi phuong tién hoic thiét bi dwoc sir dung dé
cung cap Tinh Ning;

- Xu ly va quan ly phan thuéng caa Nguoi Dung;

- Xu ly, quan ly hoic xac minh Dit Liéu C4 Nhan caa Nguoi Dung di ding ky véi Finhay va cung cip cho
Nguoi Dung nhitng loi ich déng ky cho nguoi dung;

- Cho phép cac dbi tac cia Finhay quan ly va phan b ngudn lyc;

- Trong cach hoat dong phong chdng rua tién;

- Antoan va bao mat.

(2) Finhay sur dung Di Li¢u Ca Nhan dé gidi quyét cac vdan dé hé tro khach hang.

- Piéu tra va chi ra cac van d& can quan tam;

- Theo d&i va cai thién cach phan hoi tir bo phan hd tro khach hang caa Finhay;

- Traloi cac cau hoi, y kién va phan hoi;

- Théng bao cho Ngudi Dung vé cac budc thuc hién dé giai quyét cac van dé hd tro khach hang;



- Nghién ctu phat trién va bao mét.

Finhay c6 thé str dung Dir Liéu C4 Nhan ma Finhay thu thap de thar nghiém, nghién ctiu, phan tich va phat trién
san pham. Diéu nay cho phép Finhay hiéu va phan tich nhu cau va so thich cia Ngudi Dung, bao vé dit liéu ca
nhan ctia Nguoi Dung, cai thién va tang cudng an toan va bao mat cho céc Tinh Ning cua Finhay, phat trién cac
san pham va Tinh Nang méi va tao diéu kién cho céc giai phap tai chinh va bao hiém.

(3) Muc dich phap ly

Finhay c6 thé s dung Dt Liéu C& Nhan ma Finhay thu thap dé diéu tra va giai quyét khiéu nai hoac tranh chap
hodc khi dugc cho phép hodc yéu cau theo phap luat ap dung.

Finhay ciing ¢6 thé sir dung Dt Liéu Cé Nhan ciia Nguoi Dung khi Finhay duoc yéu cau, dugc tw van, dé nghi,
doi hoi hodc thinh cau lam nhu vay boi cac ¢6 van phap ly cua Finhay hodc bat ky quy dinh phap luat, van ban
duai luat, thuoc ve chinh phu hay cac co quan c6 tham quyeén tai dia phuong hodc nudc ngoai.

- Tuan tha céc Iénh cia toa an hoic cac yéu cau phap ly, thugc vé chinh pha hodc quy dinh khac;

- Thuec thi Piéu Khoan Str Dung Tinh Ning cua Finhay hozc cac thoa thuan khéc;

- Bao vé quyén hoic tai san cua Finhay trong trudng hop khiéu nai hoic tranh chap;

- Finhay ciing c6 thé sir dung Dir Liéu Ca Nhan ciia Ngudi Dung lién quan dén viéc sép nhap, mua lai, lién
doanh, bén tai san cong ty, hop nhét, tai cau tric, tai chinh, giao dich tai san kinh doanh hoic mua lai tat
ca hodc mot phan hoat dong kinh doanh caa Finhay boi mot cong ty khac.

(4) Tiép Thi va Quang Ba

Finhay 6 thé sir dung Dir Liéu Ca Nhan cua Nguoi Dung dé tiép thi cho Finhay va céc nha tai trg doi tac Finhay,
va cac nha quang cao san pham, dich vu, su kién hoac chuong trinh khuyén mai.

- Gui cho Nguoi Dung théng bao, ban tin, cap nhat, thu dién tir, tai liéu quang cao, dac quyén, 1oi chic
mung 1€ hoi; va

- Thdng bao, mai va quan ly su tham gia cia Nguoi Dung vao cac su kién hoac hoat dong cua Finhay;

- Finhay c6 thé lién lac tiép thi nhu vay voi Nguoi Ding qua buu dién, cudc goi dién thoai, dich vu tin
nhan ngén, dich vy nhén tin tryc tuyén, théng béo tay va qua email.

Néu Nguoi Ding muén huy dang ky xir Iy Dir Li¢u C& Nhan cho muc dich tiép thi va khuyén mai, vui long nhap
vao lién ket huy dang ky trong email hodc tin nhan c6 lién quan. Ngoai ra, Nguoi Dung cling 6 the cap nhat tuy
chon ctia minh trong phan cai dat Phan mém.

I11. Tiét L Dir Liéu Ca Nhan
Finhay can chia sé¢ Dir Liéu C4 Nhan vai cac bén khac nhau cho cac Muc Dich. Cac bén nay bao gdbm:

- Vi cac ddi tac Finhay theo yéu cau ciia Nguoi Dung

- Vi céc nha cung cap dich vy va dbi tac kinh doanh ctia Finhay nhu don vi kiém toan, chuyén gia tu van,
dbi tac tiép thi, cong ty nghién ctru va nha cung cap dich vu hoac ddi tac kinh doanh khac, bao gém céc
dbi tuong:

o B¢ phan xur ly thanh toan va bg phan hd tro, bo phan nghiép vu;

Kiém tra ly lich va cac nha cung cap dich vu chong rua tién;

Nha cung cap luu trir ddm may;

Déi tac tiép thi va nha cung cap nén tang tiép thi;

Nha cung cap phan tich di liéu;

Céc ddi tac nghién ctru, bao gdm ca nhitng nguoi thuc hién khao sat hozc dy an nghién ciu hop

tac véi Finhay hoac thay mat Finhay;

Céac dbi tac thuong nhan va van tai;

O O O O O

o



o Ddi tac bao hiém va tai chinh;
o Vi cac ¢o van phap ly cua Finhay va cac co quan chinh phu

- Céc cong ty chu quan, cong ty me hogc ¢o dong, thanh vién Ban dicu hanh hoic bén thir ba khac c6 tham
quyeén quan tri téi hoat dong kinh doanh va san pham, Tinh Nang Finhay cung cap cho Nguoi Dung;

- Finhay ¢ thé chia s¢ Dir Liéu Ca Nhan cua Ngudi Dung véi cac ¢6 van phép 1y, cac quan chic thyc thi
phép luat, co quan chinh phu va cac bén thir ba khac cé tham quyén dugc biét theo quy dinh phép luat.

IV. Luu giit Dir Liéu Ca Nhan

Finhay luu giit Dir Liéu C4 Nhan ciia Nguoi Dung trong sut thoi han ma Nguoi Dung duy tri tai khoan Finhay.
Khi Dir Liéu C4 Nhan ciia Nguoi Dung khdng con can thiét cho Muc Dich hoac Finhay khéng con c6 muc dich
kinh doanh hozc phap 1y dé giir lai Dir Liéu C4 Nhan ctiia Nguoi Dung, Finhay sé thuc hién cac bude dé ngin
chan viéc truy cap hoic st dung Dir Liéu Ca Nhan cho bat ky muc dich nao ngoai viéc tuan thi theo Chinh Séach
Bao Mat va Riéng Tu nay, hodc cho muc dich an toan, bao mat, phat hién va phong chong gian lan.

V. Cookies

Finhay va cac bén tha ba ma Finhay hop tac, c6 thé s& sir dung cookies, web beacon, web tag, 3 web script, cac
dix liéu chia s¢ nhu HTMLS va Flash (con ¢6 thé duoc goi 1a “flash cookies”), cong cu dinh danh quang céo (bao
goém cong cu dinh danh di dong nhu Apple’s IDFA hoic Google Advertising ID) va cac cong ngh¢ tuong ty (theo
day dugc goi chung 1a “Cookies”) c¢6 lién quan dén viéc sir dung cac Trang Web va Phan mém cia Nguoi
Dung. Cookies c6 thé chira dung cac cdng cu dinh danh doc nhat va tr tai, ngoal cac noi khac, may tinh hoac
thiét bi di dong cua Nguoi Dung, trong email ma Finhay gtri cho Nguoi Dung, va trén céc trang web caa Finhay.
Cookies c6 thé truyén tai Dir Liéu Ca Nhan vé Nguoi Dung va viéc st dung Tinh Nang cua Nguoi Dung, chang
han nhu loai trinh duyét web cia Nguoi Dung, tim kiém yéu thich, dia chi IP, dit liéu c6 lién quan dén quang co
ma duoc trinh chiéu cho Nguoi Dung hodc duge Nguoi Dung bim vao, va ngay gio sir dung cia Nguoi
Dung. Cookies c6 thé duoc luu trit trong ting phan cu thé.

Finhay c6 thé cho phép cac bén thir ba st dung Cookies trén Website va Phan mém dé thu thap cung loai Dix Liéu
Cé& Nhan cho ciing muc dich ma Finhay ty 1am. C4c bén thir ba c6 thé lién két Dir Liéu Ca4 Nhan ho thu thap véi
Dit Liéu Ca Nhan khac ma ho c6 vé Ngudi Dung tir cac ngudn khéc. Finhay khéng can thiét c6 quyén truy cap
hoac kiém soéat Cookies ho sir dung.

Ngoai ra, Finhay c6 thé chia s¢ Dir Liéu Ca Nhan khong thé nhan dang ca nhan vsi cac bén thir ba, chang han
nhu dix Iivéu Vi t(i, SO nhar] dang quang c&o hodc ham mat ma cua so6 nhan dang tai khoan chung (nhu dia chi
email), dé tao diéu kién hién thi quang cao.

Néu Nguoi Dung khéng mudn Dir Li¢u Ca Nhan ciia minh duoc thu thap théng qua Cookies trén Website, Nguoi
Dung c6 thé tit cookie bang cach diéu chinh cai dat trinh duyét internet dé tat, chan hoic ngiing hoat dong cookie,
bang cach x6a lich str duyét web va x6a bo nhd cache khoi trinh duyét internet cia Nguoi Dung. Nguoi Ding
cing c6 thé giéi han viéc chia sé cua Finhay vé mot s6 Di Liéu C4 Nhéan nay thong qua cai dat thiét bi di dong
ctia Nguoi Dung hozc bang cach guri théng tin chi tiét cia Nguoi Dung tai day.

VI. Sira dbi va cap nhat

Finhay c6 quyén sira d6i, cap nhat hoac diéu chinh cac diéu khoan ciia Chinh Sach nay bét cir ldc nao bang cach
cdng bd Chinh Sach cap nhat trén Website. Bang céch tiép tuc st dung Phan mém, Website hoic Tinh Ning, mua
san pham tir Finhay hozc tiép tuc lién lac hoic tham gia véi Finhay sau khi c¢6 cac stra d6i, cap nhat hoic diéu
chinh Chinh Sach nay, Nguoi Dung biéu thi sy chip nhan cac sira d6i, cap nhat hoic diéu chinh do.



Chinh sach phong chéng rira tién, tai trg khiing bé va cac giao dich gian 1an khéc
Cap nhdt lan cusi ngay 20 thang 09 nam 2021

Trong qué trinh hop tac kinh doanh va cung cép cac Tinh nang khac trén Phan mém Finhay cho Nguoi dung,
Cong ty Co phan Finhay Viét Nam (“Finhay” hodc “Céng ty”) luén khong ngimg ma rong hoat dong va thiét 1ap
mdi quan hé vai nhiéu dinh ché tai chinh trén thi trudng. Nhan biét dwoc nhiém vu quan trong cua Finhay ciing
nhu Nguoi dung trong viéc phong chdong toi pham lién quan dén ria tién/ tai trg khung b va cac giao dich gian
lan khéc, Cong ty yéu cau moi Ngudi ding phai cam két tuan thu theo chinh sach vé phong chdng ria tién/ tai
trg khang b va cac giao dich gian lan khac (“Chinh sach™) trong suét qua trinh sir dung Phan mém Finhay. Cu
thé nhu sau:

I. Dinh nghia

1. Rua tién: 1a hanh vi cua té chirc, ca nhan nham hop phéap hoa ngudn géc cua tai san do pham toi ma cd,
bao gom: Hanh vi duoc quy dinh tai Bo luat dan sy; Tro gidp cho to chirc, ca nhan c6 lién quan dén toi
pham nhim trén tranh trach nhiém phap ly bang viéc hop phap hoa ngudn gbc tai san do pham toi ma co;
Chiém hitru tai san néu tai thoi diém nhan tai san da biét rd tai san d6 do pham téi ma c6, nham hop phap
hoa ngudn gbc tai san.

2. Khang bd 1a mét, mot s6 hoac tat ca hanh vi sau day cua td chic, ¢a nhan nhiam chdng chinh quyén nhan
dan, ép bugc chinh quyén nhan dan, té chirc nuéc ngoai, to chic qudc té, gay kho khin cho quan hé quéc
té ciia nude Cong hoa xa hoi chii nghia Viét Nam hozc gay ra tinh trang hoang loan trong cong ching:
a) Xam pham tinh mang, sirc khoe, tu do than thé hodc de doa xam pham tinh mang, uy hiép tinh than
cua nguoi khac;

b) Chiém giir, lam hu hai, phé hiy hoic de doa phé huy tai san; tan cong, xam hai, can tro, gay réi loan
hoat d6ng ciia mang may tinh, mang vién thdng, mang Internet, thiét bi sé ctia co quan, t6 chirc, ¢ nhan;
¢) Huéng dan ché tao, san xuat, st dung hodc ché tao, san xuat, tang trir, van chuyén, mua ban vii khi,
vt lidu nd, chat phong xa, chat doc, chét chay va cac cong cu, phuong tién khac nham phuc vu cho viéc
thuc hién hanh vi quy dinh tai diém a va diém b néu trén;

d) Tuyén truyén, 16i kéo, xti giuc, cudng buc, thué muén hoic tao didu kién, gidp stc cho viéc thuc hién
hanh vi quy dinh tai cac diém a, b va ¢ néu trén;

d) Thanh 1ap, tham gia t6 chuc, tuyén mo, dao tao, hun luyén d6i twong nhiam thuc hién hanh vi quy
dinh tai cac diém a, b, ¢ va d néu trén;

e) Cac hanh vi khac duoc coi 1a khang bd theo quy dinh cua diéu wdc québc té vé phong, chdng khing bd
ma nudc Cong hoa xa hoi chi nghia Viét Nam la thanh vién.

3. Tai tro khing bd 1a hanh vi huy dong, hd tro tién, tai san dudi bat ky hinh thire nao cho té chic, ca nhan
khung bd.

4. Gian lan 1a hanh vi lira déi c6 chu dich dé bao ¢am loi ich khéng cong bang hoic bat hop phép, hoic tudc
di quyén hop phép cua cé nhan, té chuc khac.



5. Danh sach den 1a danh sach t6 chuc, ca nhan c6 lién quan t6i khang b va tai tro khang b do B Cong
an chu tri 1ap theo quy dinh cua phéap luat. (http://bocongan.gov.vn/khungbo/Pages/to-chuc-khung-
bo.aspx).

6. Danh sach canh béo la danh sach to chte, ca nhan do Ngan hang Nha nudc Viét Nam Iap nham canh bao
to chure, ca nhan co rai ro cao vé roa tién
(https://www.shv.gov.vn/webcenter/portal/vi/menu/fm/pcrt/vppcrt?_afrloop=24623492138013297#%4
0%3F_afrLoop%3D24623492138013297%26centerWidth%3D80%2525%26leftWidth%3D20%2525
%26rightWidth%3D0%2525%26showFooter%3Dfalse%26showHeader%3Dfalse%26_adf.ctrl-
state%3Dat99c7pm5_4).

7. FATCA - Foreign Account Tax Compliance Act: Dao luat tuan thi thué ddi véi céc tai khoan ¢ nudc
ngoai cua Hoa Ky duoc théng qua vao ndm 2010. Muc dich cua FATCA la nham ngan ngtra cac hanh vi
trén thué cua to chirc, ca nhan Hoa Ky thdng qua tai khoan dau tu tai cac t6 chire tai chinh nudc ngoai.

Céc thuat ngit khong duoc néu cy thé tai Chinh sach ndy s& mang ¥ nghia nhu dugc dinh nghia tai Biéu khoan
va Diéu kién st dung Tinh ning.

. Quy dinh cu thé

1. Chinh sach chip nhan Ngwoi dung cia Finhay.

- Finhay khdng m¢ tai khoan hoic hop tac, thuc hién giao dich voi Khach hang khong dap tmg cac diéu
kién do Finhay dua ra vé& do tudi, quéc tich va cac diéu kién khac duoc Finhay cong bd cong khai toi
Khéch hang théng qua Phan mém Finhay.

- Finhay khoéng m¢ tai khoan hoic hop tac, thuc hién giao dich ddi véi Khéach hang/ cac bén lién quan la
ca nhan thugc Danh sach den, Danh sach canh bao hoac nhitng Nguoi ding khéng cung cap thong tin
dinh danh hozc thong tin dinh danh khéng c6 thyc hoac nhitng Nguoi ding ma Finhay c¢6 can ct tin rang
dang trong thoi gian diéu tra xem xét, chd y kién cua Co quan c6 tham quyén dé xu ly.

- Trong trudng hop bi Finhay tir chdi hop tac, thuc hién giao dich theo quy dinh trén, Khéach hang cé quyén
cung cap céc bang chung chitng minh khong thudc ddi twong tai Danh sach den, Danh sach canh bao
hodc khong dang trong qua trinh diéu tra. Cin ctr theo c4c chung ctir Khach hang cung cip, Finhay c6
guyén dong y hoac tir chéi thiét 1ap mdi quan hé véi Khach hang. Trong truong hop dugc Finhay chap
nhan thiét 1ap mdi quan hé, Khach hang ddng y chiu sy gidm sat, kiém soét, kiém tra dinh ky hoic thuong
xuyén theo yéu cau ciia Finhay cho dén khi c6 bang ching chimg minh Khach hang khéng thudc doi
tuong bi nghi ngo theo quy dinh tai Chinh sach nay.

- Dé dam bao cho sy tin nhiém gitta Finhay va Nguoi dung, Ngudi dung déng y s& hoan thanh tha tuc dinh
danh Nguoi ding mét hozc nhiéu lan theo thong béo cia Finhay va cam két cung cap thdng tin chinh
Xéc, ¢6 hiéu lyc tai thoi diém dinh danh. Moi hanh vi lira dao, gian 1an s& phai chiu phat vi pham va boi
thuong thiét hai theo quy dinh phap luat.


http://bocongan.gov.vn/khungbo/Pages/to-chuc-khung-bo.aspx
http://bocongan.gov.vn/khungbo/Pages/to-chuc-khung-bo.aspx
https://www.sbv.gov.vn/webcenter/portal/vi/menu/fm/pcrt/vppcrt?_afrLoop=24623492138013297#%40%3F_afrLoop%3D24623492138013297%26centerWidth%3D80%2525%26leftWidth%3D20%2525%26rightWidth%3D0%2525%26showFooter%3Dfalse%26showHeader%3Dfalse%26_adf.ctrl-state%3Dat99c7pm5_4
https://www.sbv.gov.vn/webcenter/portal/vi/menu/fm/pcrt/vppcrt?_afrLoop=24623492138013297#%40%3F_afrLoop%3D24623492138013297%26centerWidth%3D80%2525%26leftWidth%3D20%2525%26rightWidth%3D0%2525%26showFooter%3Dfalse%26showHeader%3Dfalse%26_adf.ctrl-state%3Dat99c7pm5_4
https://www.sbv.gov.vn/webcenter/portal/vi/menu/fm/pcrt/vppcrt?_afrLoop=24623492138013297#%40%3F_afrLoop%3D24623492138013297%26centerWidth%3D80%2525%26leftWidth%3D20%2525%26rightWidth%3D0%2525%26showFooter%3Dfalse%26showHeader%3Dfalse%26_adf.ctrl-state%3Dat99c7pm5_4
https://www.sbv.gov.vn/webcenter/portal/vi/menu/fm/pcrt/vppcrt?_afrLoop=24623492138013297#%40%3F_afrLoop%3D24623492138013297%26centerWidth%3D80%2525%26leftWidth%3D20%2525%26rightWidth%3D0%2525%26showFooter%3Dfalse%26showHeader%3Dfalse%26_adf.ctrl-state%3Dat99c7pm5_4

2.

Nhan biét c4c giao dich dang ngo

Dé thuan tién cho viéc tra soat giao dich, tra soat thong tin Nguoi ding cia Cong ty, nhiing giao dich c6 dau
hiéu sau dugc cho 1a giao dich dang ngd va Cong ty cd quyén ap dung céc bién phap khan cip, tam thoi véi
Nguoi dung va Tai khoan Nguoi dung:

2.1.Céc diu hiéu dang ngo co ban:

a.

Nguoi ding cung cap thong tin nhan biét khach hang khong chinh xac, khong day du, khong
nhét quan;

Khong thé xac dinh duge Nguoi dung theo thong tin Ngudi dung cung cap hodc giao dich lién
quan dén mot bén khong xac dinh duoc danh tinh;

S dién thoai, email ca nhan do Nguoi dung cung cap khong thé lién lac duoc hodc khong c6 sb/
email nay sau khi mo tai khoan hoac thyc hién giao dich;

Céc giao dich dugc thuc hién theo 1énh hoic theo uy quyén cta ca nhan co trong Danh sach den,
Danh sach canh bao;

Céc giao dich ma qua thong tin nhan biét khach hang hodc qua xem xét vé co so kinh té va phap
1y cua giao dich c6 thé xéac dinh duge moi lién hé gitra cac bén tham gia giao dich véi cac hoat
dong pham t6i hodc c6 lién quan t6i t6 chirc, ca nhan c6 trong Danh sach den, Danh sach canh
bao;

Ngudi ding thudng xuyén yéu cu cung cap lai mat khau hodc yéu cau thay ddi email, sé dién

thoai, thong tin tai khoan Ngan hang, thong tin ca nhan da dinh danh qué 01 lan.

2.2.Cac dau hiéu dang ngd trong giao dich bao gom:

a.

C6 su thay doi dot bién trong gié tri giao dich trén Tai khoan Ngudi dung; tién giri vao va rat ra
nhanh khoi Tai khoan Ngudi ding; tong gia tri giao dich 16n trong ngay nhung sé du Tai khoan
Ngudi ding rat nho hodc bang khong;

Mot Nguoi ding mé nhiéu tai khoan tai Cong ty;

Tai khoan ctia Nguoi dung khong giao dich trong thoi gian dai (tir 3 thang trd 1én) va giao dich
tré lai; Tai khoan ctiia Nguoi dung khong giao dich dot nhién nhan duoc mot khoan tién hoic
chuyén tién c6 gié tri 16n;

Chuyén tién tir tai khoan nudc ngoai vao Tai khoan Ngudi dung;

Ngudi dung thudng xuyén chuyén tién sai, tring vao Tai khoan Ngudi ding din dén viéc Finhay
phai d6i soat thu cong;

Ngudi dung chi dinh dau tu bat thudng vao nhiéu loai san pham tai chinh trong khoang thoi gian

ngan hodc san sang dau tu vao cac danh muc san pham khong co6 lgi.

2.3. Trong thyc té khi hop tac kinh doanh va sir dung Tinh nang khac, Ngudi dung phat sinh cac dau

hiéu dang ngd gy hai cho hé théng va vi pham Chinh sach nam ngoai cac dau hiéu trén hoic
Finhay nhan dugc thong tin ¢ cin ctr tir Bén thir ba khac vé viéc Nguoi ding ¢ hanh vi gian

lan, thudc Danh sach den, Danh sach canh bao.



3.

Cam két cu thé

Trong qua trinh diang ky tré thanh Nguoi ding, sir dung Phan mém Finhay, Nguoi dung cam két:

Tuan thii cac quy dinh phép luat, quy dinh tai Chinh sach nay vé phong chéng rira tién, tai trg khiing bé
va cé4c hanh vi gian lan khac. Khach hang hiéu rang nhirng hanh vi vi pham cam két nay c6 thé din dén
cac vi pham hanh chinh, hinh sy theo quy dinh phép luat. Trong truong hop nay, Khach hang ¢6 nghia
vu don phuong chiu trach nhiém cho hanh vi vi pham ctaa minh va loai bo cho Finhay moi trach nhiém
lién déi;

Cam két cac thong tin, tai san, giao dich Khach hang/ Ngudi diing cung cap, Xac 1ap voi Cong ty/ Déi tac
thdng qua phan mém Finhay 1a chinh xéc, day du va khéng nham muc dich rira tién, tai tro khang bd va
gian lan khéc;

Khong duoc phép thuc hién tang qua, biéu qua, lién hé, trao doi, hira hen truc tiép véi nhan vién cua
Finhay hozc bén thi ba c6 mdi quan hé hop tac véi Finhay dé muu cau lgi ich ca nhan hoac nham bat ky
hanh vi gian 1an nao anh huéng dén loi ich cua Cong ty;

Nghiém c4m hanh vi lan truyén thdng tin vé cac truong hop gian 1an, lira dao, cung cap thong tin sai léch
nham danh lac hudng qua trinh diéu tra giao dich dang ngo hodc nham muc dich gay hoang mang cho
Déi tac, CBNV Cong ty:

Nghiém cdm hanh vi gay kh6 dé cho Co quan diéu tra, don vi chuyén mon tai Finhay lién quan dén viéc
tra soat giao dich dang ngd nham cung cap théng tin sai léch hoac khdng cung cip thong tin, bao cao vé
hanh vi gian lan;

Chap hanh nghiém tac cac quy dinh, thé I8, chinh sach cua Finhay lién quan dén cac chuong trinh wu dii,
khuyén mai, su kién. Cam két khong truc tiép hoac thdng qua bén thtr ba thuc hién cac hanh vi gian lan
dé nhan céac wu dai tir Finhay mot cach khdng chinh dang;

Cam két khong lién lac, c6 méi quan hé hop téc, khdng tao didu kién cho cac di trong thudc Danh sach
den, Danh sach canh bao hoic cac dbi twong dang bi diéu tra béi Co quan nha nudc cé tham quyén lgi
dung C6ng ty hoic Phan mém Finhay thyc hién hanh vi rira tién, tai trg khing bé va céc hanh vi gian 1an
khéc;

Cam két thuc hién béo cdo, thong tin toi Finhay khi phat hién cac hanh vi caa nhan vién, Déi tac hoic
Khach hang/ Ngudi dung khac cua Finhay vi pham cac quy dinh caa phap luat va Chinh sach nay;

Cam két tuan thu theo Pao luat tuan tha thué FACTA va chiu trach nhiém thuc hién day di cac nghia vu
lién quan trong trudng hop Nguoi ding 1a dbi tugng bi diéu chinh cua dao luat nay;

Cam két thyc hién day du cac nghia vu vé thué va cac nghia vu khéc véi nha nuée, Co quan c6 tham
guyén theo quy dinh phap luat lién quan dén viéc sir dung cac Tinh ning trén Phan mém Finhay.

Ap dung cic bi¢n phap khin cip, tam thoi va xir 1y vi pham.

. Tam dirng giao dich

Cong ty c6 quyén ap dung bién phap tam ding giao dich khi nghi ngd Nguoi dung thudc Danh
sach den, Danh sach canh béo hodc ¢6 1y do dé tin rang giao dich duoc yéu cau thuc hién c6 lién
quan dén hoat dong pham t0i, c6 d4u hiéu cua giao dich dang ngoi nhu dugc néu tai biéu 2 va/

hodc can bao cdo cho co quan nha nudc c6 tham quyén.



2. Thoi han tam dung giao dich: Tuy theo mtrc do danh gia rai ro cua Cong ty, Cong ty s thuc
hién thong bao vé thoi gian tam dimg giao dich cia Ngudi dung cing cac 1y do tam dimg qua
email/ sd dién thoai lién hé Ngudi dung ding ky v6i Finhay hodc thong qua Tai khoan Ngudi
dung.

3. Cong ty khong phai chiu trach nhi¢m lién quan dén nhiing ton that, boi thuong thiét hai, vi pham
Ngudi ding c6 thé phai chiu véi bén thir ba khac phat sinh tir viéc tam ding giao dich ciia Cong
ty v&i Nguoi dung.

4.2. Tam khoa Tai khoan Ngwoi dung
1. Cong ty c6 quyén thuc hién tam khoa Tai khoan Nguoi dung hodc 4p dung bién phap niém phong

hodac tam gitr tai san cua Nguoi dung tai Tai khoan Nguoi dung khi nghi ngd Nguoi dung thudc
Danh sach den, Danh sach canh bao hoidc ¢6 quyét dinh cta co quan nha nudc cd thaim quyén
theo quy dinh ctia phap luat va/ hoic khi Tai khoan Nguoi dung phat hién cac dau hiéu ddng ngd
nhu dugc néu tai Pidu 2 va c6 nguy co gy ra ton that 1én cho Cong ty, Nguoi dung khac.

2. Thoit han tam khoa tai khoan: Tuy theo mirc d§ danh gié rui ro cia Cong ty, Cong ty sé& thuc hién
thong bao vé thoi gian tam khod tai khoan cia Ngudi ding cung cac 1y do tam dimg qua email/
so dién thoai lién hé Nguoi dung dang ky véi Finhay hodc thong qua Tai khoan Ngudi ding.

3. Cong ty khong phai chiu trach nhiém lién quan dén nhitng ton that, bdi thudng thiét hai, vi pham
Nguoi dung c6 thé phai chiu véi bén thir ba khac phat sinh tir viéc tam kho4 tai khoan ctia Cong
ty voi Nguoi dung.

4.3. Xir ly vi pham

Sau qua trinh di€u tra va xem xét, Nguoi dung vi pham céc quy dinh ctia Chinh sach nay, tuy theo

tinh chat, mac d6 vi pham s& bi 4p dung cac hinh thirc truy thu tai san, bi Cong ty ngimg cung cip

dich vu vinh vién hodc bi truy ctru trach nhiém hinh su theo quy dinh ctia phép luat.

Truong hop Nguoi ding vi pham quy dinh ciia Chinh sach nay gay thiét hai thi phai bdi thuong theo

quy dinh ctia phap luat.

I11. Piéu khoan thi hanh

1. Chinh sach nay Ia mot phan khdng tach roi cua Didu khoan va Biéu kién st dung Tinh ning;

2. Khi 4n nat dong y vai cac noi dung tai Diéu khoan va Diéu kién va noi dung tai Chinh sach nay, Khéch
hang cam két da doc toan bo, hiéu rd va déng y vai ndi dung tai Chinh séch:;

3. Chinh sach nay c6 hiéu luc ap dung véi Khach hang ke tir thoi diém duoc Khach hang xac nhan dong y
trén Phan mém Finhay:;

4. Trong truong hop sira ddi, bo sung Chinh sach nay, Finhay s& théng bao toi Nguoi dung tudc khi &p
dung. Néu Nguoi dung khong dong y véi ndi dung sira doi, bd sung c6 thé dirng viéc sir dung Phan mém
Finhay, trong truong hop Nguoi ding tiép tuc str dung Phan mém thi duoc coi 1a chap nhan véi cac noi
dung stra di, bd sung tai Chinh séach;

5. Moi thac mic ctia Khach hang lién quan dén noi dung Chinh sach c6 thé lién hé véi Finhay qua hotline:
1900 29 29 91 hoic email: hello@finhay.com.vn.
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